7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-93, 071 02.11.2004 N 127-93,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
01 03.07.2016 N 265-®3, o1 01.05.2017 N 88-93)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamu u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMK, NPOAABLAMWN NPU NPoAaxKe TOBapOB (BbINOJHEHUU
paboT, OKasaHUM ycayr), ycTaHaBAMBaET NpaBa noTpebuTeneit Ha npnobpeTteHne ToBapos (paborT, ycayr)
Hag/1exalllero Kayecrtsa U 6e30MacHbIX /15 }KU3HUW, 340P0BbA, MMYLLLECTBA NOTPEOUTENEN U OKPYIKatoLLEN
cpeabl, nonyvyeHme nHpopmaLmMmn o ToBapax (paboTax, ycayrax) n 06 ux nsrotoButenax (MCNOAHUTENSX,
npoAaBLax), MPOCBELLEHME, TOCYAAPCTBEHHYIO W OOLLECTBEHHYIO 3alLMTy WX MHTEPECOB, a TaKKe
onpeaenseTr MexaHusM peasnsauum sTux npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWUii HamepeHWe 3akasaTb UWAM  npuobpectn nbo
3aKasblBatowuii, npuobpeTatoWwunii UaAM Ucnonbayrowmii ToBapbl (PaboTbl, YCAYrM) UCKAOUYUTENBHO ANA
JNINYHBIX, CEMENHbIX, AOMALUHMX U UHbIX HY*KA, HE CBA3aHHbIX C OCYLLECTBAEHNEM NpeanpPUHUMATEIbCKOM
LEeATeNbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBMTE/Ib - OPraHU3aLMsa HE3aBUCMMO OT ee OPraHW3aLMOHHO-NPaBoOBOM GOPMbI, 3@ TaKKe
MHAMBMAYANbHBIN NpeanpUHUMaTENb, NPOM3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMNONHUTENb - OpPraHM3aumsa HEe3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbI, a TaK:Ke
WMHAMBUAYANbHbIA NPeAnpUHUMATENb, BbINOAHAOWME paboTbl MM OKasbiBatoLMe ycayru notpebutenam
no BO3Me34HOMY 40r0BOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auMs He3aBUCMMO OT €ee OpraHM3aUMOHHO-NPaBoBOM GOPMbl, a TaKKe
WHAMBMAOYANbHBLIN NPeanpUHMMATENb, Peasnsylolinme ToBapbl NOTpebutensm Mo AOroBopy Kynawu-
NpPOAaXu;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)



absau yTpaTtnn cuny. - PegepanbHbliii 3aKoH o1 21.12.2004 N 171-93;

HenocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uaum
06s3aTeNbHbIM TPebOBAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBAIEHHOM MM MOPAAKE, UK
YyCNOBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM OObIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
Luenam, O KOTOpbIX npogasel, (McnonHwuTenb) OGbin MOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aK/l04eHMM 4OroBopa, Uan obpasuy U (UaKn) onncaHuio NpuY Npoaake ToBapa no obpasuy u (uau) no
onuncaHuio;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeaoCTaTOK ToBapa (paboTbl, ycayru) - HeyCcTpaHUMbIN HE4OCTaTOK NN HEAOCTATOK,
KOTOPbI HE MOKET BbITb yCTpaHeH 6e3 HecopasmMepHbIX PacXoA0B UK 3aTPaT BPEMEHMU, UM BbIABAAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/AE €ro yCTpaHeHUs, UK Apyrue noaobHble HegoCTaTKuy;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) ONa MKU3HM,
34,0pOBbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCMNOb30BaHMS,
XpaHeHWs, TPaHCNOPTUPOBKU U YTUAM3AUMK, a TaKKe 6e30MacHOCTb Npouecca BbiNosHeHUA paboTbl
(okasaHus ycnyru);

YyMNO/HOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeNeHHy0 AeATe/NbHOCTb, WAW OpraHusauus, Cco3gaHHas Ha TepputTopun
Poccuiickolt depepaumm usrotosutenem (MNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME ONpesesieHHble QYHKLMM Ha OCHOBaHMM L0roBopa C
nsrotosutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKALLEro KayecTBa, /MO0 WHAMBUAYANbHbIN
npeanpuHMMaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOHAOLLMM
onpeaeneHHble GYHKUMM HAa OCHOBaHMW OOroBOpa C M3roToBuTesem (NpogaBLOM), B TOM 4uCne C
WMHOCTPaHHbIM M3roToBuTenem (MHOCTPaHHbIM MPOAABLLOM), U YNONHOMOYEHHbIN MM Ha NPUHATUE U
yAoBneTBOpeHue TpeboBaHUI NoTpebuTeneli B OTHOWEHNW TOBapa HEHAANeKalllero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBOM GOpMbl UK
WHAMBMAOYANbHBLIN NpeAnpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa ANA ero nociaeayloulen
peanusaunn Ha TeppuTopun Poccuinckoin deapepaumu.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Fnasa |. OBLUME NONOKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTh 3awWuTbl NpaB Nnotpeburenei

1. OTHoweHMA B 06/1acTM 3alUNUTbI NpaB NoTpebuTenein peryanpyrotca MparkgaHCKUM KOLEeKCoM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApyriuMmn denepanbHbIMU 3aKOHaMU (Janee - 3aKOHbI) U
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHBLIMW HOPMATMBHbIMM MPABOBbIMW akTamu Poccuiickoit
depgepaunn.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He Bhpase nopyyaTb ¢eaepasnbHbIM  OpraHam
NCMNONHUTENBHOW BNACTM MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickolt depepaumm BnpaBe M3gaBaTb Aaa noTpebutens v npoAasua
(usroToBUTENS,  WCNOMIHMTENA,  YNOJIHOMOYEHHOM  OpraHusauuu WAM  YNOJHOMOYEHHOIO



MHAMBUAYANbHOrO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obasaTesbHble MPU 3aKAOYEHUM U
MCNONHEHUN NYyBAMYHBIX [A0roBOpPoB (40roOBOPOB PO3HUYHOW KyNAM-NpoAaxkun, SHeprocHab:keHus,
[0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHWUM YCayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

Ecan mexpyHapogHbim goroBopom Poccuiickoli depepauumn ycTaHOBAEHbI MHble MpasBuaa o
3awWwmTe npae notpebutenelt, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSIOTCA
npasuia MeXayHapoaHoro 4orosopa.

CraTtba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLKUTbl NpaB NoTpeburtenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebutenen obecneynsaeTcs
NnocpeacTBOM  BK/HOYEHMS  COOTBETCTBYIOWMX TpeboBaHui B denepanbHble roCyAapCTBEHHbIe
obpasoBaTesibHble CTaHAApPTbl U 06pa3oBaTe/ibHbie NPOrPaMmbl, a TaKKe MocpeacTBOM OpraHM3auuu
cuctembl MHGopMaLmm notTpebutenen 06 nx npasax U 0 HEOBXOAUMbIX AEUCTBUAX NO 3aLUUTE STUX NPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. Mpun oTcyTCTBMM B [OrOBOpPE YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb yCayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAEeMbIM TPEOOBAHUAM U NPUTOAHbIN ANs LUesiel, 419 KOTOPbIX TOBap
(paboTa, ycayra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNOAHUTENDL) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento ToBap (BbINOAHUTL paboTy, oKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C 3TUMM LLeNAMMU.

4. Npw npoaake ToBapa no obpasuy u (Mamn) onmcaHuio npoaasel, 06s3aH nepegaTb NOTPeGUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MAKn) onucaHuio.

5. Ecin 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMMK MNopsAgKke NpesycMoTpeHbl obs3aTesnbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCnonHUTENb) 0653aH Nepeaatbh NoTpebuTento ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutena, npogasua) B ob6nactu
YCTAHOBNIEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJUTENBHONO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3roToBUTENb
(ucnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3ZMOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
Mo Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEro 3aKoHa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)



2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyx6bl ToBapa (paboTbl)
OMTENIbHOTO NOJIb30BaHMA, B TOM YWCAE KOMMEKTYIOWMX W3AeNni (aeTanel, y3nos, arperatos),
KOTOpble Mo UCTEYEHUN onpeseeHHOro NepMoaa MoryT NpeacTaBaaTb ONACHOCTb A4/1A KU3HM, 340P0BbS
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatloLwen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny6bl ToBapa (paboTbl) MOMKET UCHUCAATLCA eAUMHMLAMM BPEMEHU, a TaKKe WMHbIMU
eAMHULAMM U3MEPEHUa (KMAoOMeTpamu, MeTpamu M NPOYMMU eaAMHULAMU U3MEPEHUA UCXods U3
dYHKLUMOHANbLHOTO HasHauyeHMa ToBapa (pesynbtata pabothbl)).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAKOC: NpumeyaHue.
06 ycTaHOBNEHUW CPOKOB FOAHOCTU Ha YKa3aHHble B M. 4 TOBapbl 4O NPUHATUA COOTBETCTBYHOLLMX
TEXHUYECKMX pPerfiameHToB cM. NMcbMo PocniotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MEAMKAMEHTbI, TOBapbl ObITOBOM
XMMUU U MHble NoA06HbIE TOBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATbL CPOK
rogHoCTM - nepuod, MO WCTeYEeHMM KOToporo ToBap (paboTa) cuMTaeTcd HenpurogHbiM  Ans
MCMNO/b30BaHMA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NXKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYeHME KOTOPOro B cC/iydyae obHapy:KeHua B ToBape (paboTe) HegocTaTKa WM3roTOBUTE/b
(vcnonHuTensb), npoaasel, YNoAHOMOYEHHAA OpraHM3auMa WK YNONHOMOYEHHbIM MHAUBUAYAbHbIN
npeanpuHMmaTtenb, UMnoptep obsA3aHbl ya0BNAETBOPUTL TpeboBaHMA NoTpebutens, yCcTaHOB/EHHbIE
cTaTbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HEA0CTaTKOB TOBapa, 0bHapyKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOTO UM rapaHTUIMHOTO CPOKa (A0oNoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepykaHue  AOMONHWUTENBHOTO 06fA3aTesbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCTBAa M MOPALOK OCYLLeCTBAEHMS noTpebutenem npaB Mo Takomy 06s3aTenbCcTBy
onpeaensoTcA U3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUIHbLIA CPOK, €CAM OH He YCTAaHOB/EH
N3roTOBUTENEM.

|_||:)OLI,E:IBELII Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMWM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENEM (AOI’IOI’IHMTEJ’IbHOE 06’r'|3aTe}1bCTBO).

CoaeprkaHue f0NONHWUTEbHOTO 06s3aTenbCTBa NPOAABLA, CPOK AeWCTBMA Takoro 0643aTeNbCTea U
NopAAOK OcyllecTBieHMsa noTpebutenem npae No Takomy 06A3aTeNbCTBY OMNpeaensaloTca A0roBOpPOM
MeKAay notpebutesnem 1 NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTteno (npop,aBeu,) HeCeT OTBEeTCTBEHHOCTb 3a HeAOCTAaTKM TOBapPa, O6Hapy)KeHHbIe B
TeyeHne Cpoka AeVICTBMFI AONO/THUTENIbHOTO 06ﬂ3aTe}'|bCTBa, B COOTBETCTBUU C a63au,eM BTOPbIM NYHKTa



6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/e OKOHYaHMA CPOKa AEUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwwero 3akoHa.
(n. 8 BBegeH PepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKuBaHua ToBapa

M3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYeHWe ero Cpoka
CNy»6bl. s 3TOWN Lenm U3rotoButeNb obecneunBaeT PEMOHT M TexHMyeckoe obcayXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auumn B HEOBXOAUMBIX A8 PEMOHTA U
TEXHUYECKOro 06CNyKMBaHNA 06 beME M aCCOPTUMEHTE 3aMacHbIX YacTell B TeYeHUe CpoKa NPon3BoACTBa
TOBapa U Noc/sie CHATMA ero ¢ NPOM3BOACTBa B TeUEHWE CPOKa C/y»K6bl ToBapa, a Npu OTCYTCTBUMN TaKoro
CPOKa B TeYeHMe AeCATU JIeT CO AHA Nnepeaayun Tosapa noTpedburento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT nNpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbBIX YCAOBUAX €ro
NCNO/Ib30BaHMWA, XpPaHEHMWA, TPAHCNOPTUPOBKM U yTuamMsaumm 6ol 6e3onaceH Aaa KM3HM, 340POBbA
noTpebuTens, oKpyKatoLen cpeabl, a TaKXKe He NPUYMHAN Bpes umyllectsy notpebutens. TpebosaHus,
KOTopble A0/MKHbI obecrneymBatb 6He3onacHocTb ToBapa (paboTbl, yCAyrn) AN KU3HU U 300POBbA
noTpebuTensa, OKpyKalolWel cpedbl, a TaKXKe MpeaoTBpalleHMe MPUUMHEHUA Bpeda WMYLLECTBY
notpebutena, senatoTca o0baAs3aTeNbHbIMU U YCTAaHAB/AMBAOTCA 3aKOHOM MM B YCTaHOB/JIEHHOM WM
nopsake.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTENb (MCNONHMTENBL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cayxbbl, oH 0b6s3aH obecneuntb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpen, NpUUYMHEHHbIN KM3HM, 300POBbLI0 MU UMYLLLECTBY NOTPEObUTENS BCAeaCcTBUE HeobecneyeHun
6esonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MUCNo/sib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM U yTUAM3ALMU Heobxoanmo cobatoaaTb cneumanbHble Npasuaa (aanee - npasuna),
M3roToBUTENb (MCMONHWUTENL) 06M3aH yKasaTb 3TW NpaBMna B CONPOBOAMTE/NbHOW AOKYMEHTaUMW Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeaeHUA noTpebuTtens.

KoHcynbTaHTIAOC: NpumeyaHue.
Mo Bonpocy, Kacatouwemyca npMmeHeHus ab3aua 2 nyHKTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N UK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yCiyrM) 3aKOHOM W/INM B YCTAHOB/IEHHOM MM MOpPSAAKE YCTaHOB/EHbI
obszaTtenbHble TpeboBaHUA, obecneymBatolme nx 6e30MNacHOCTb ANA KU3HU, 340P0BbA NOTPebuTens,
OKpYy)Kalowen cpeapl M NPeaoTBpaLLeHNe NPUYMHEHUS Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCcTBue
TOoBapoB (paboT, ycnyr) ykasaHHbIM TPeboBaHUAM MNoAeXUT 06A3aTeNIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMoOTPEHHOM 3aKOHOM M UHbIMU NPaBOBbIMW aKTaMMU.

(B peq,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He AONyCKaeTCcA npoaaxa ToBapa (BbII'IOl'IHeHME pa6OTbI, OKa3aHwume ycner), B TOM 4ucne



MMMOPTHOro ToBapa (pabotbl, ycayrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.
(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBNEHO, 4TO npu  cobiogeHun noTpebutenem YCTaHOB/IEHHbIX NpaBuA
NCMNO/Ib30BaHMA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UM MOKET NPUYUHUTD
Bpes KU3HW, 300P0BbI0 M MMYLLECTBY NOTPEBUTENA, OKPY:KaloWwel cpeae, U3roToButenb (MCnoHUTeNb,
npogaasel,) 06A3aH He3amea/IMTeIbHO NPUOCTAHOBUTbL €ro NPOM3BOACTBO (peanunsauyuto) 4o ycTpaHeHun
NpPUYMH Bpeaa, a B HEOOXOAMMBIX C/ydYanX MPUHATb Mepbl MO U3bATUIO ero U3 obopoTa M OT3bIBY OT
notpebutens (notpebuteneit).

Ecnn npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3rOTOBUTE/b (MCNONHUTENb) 06513aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpwu HEBbINOJAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOWM
06A3aHHOCTN YNOJHOMOYEHHbIN deaepanbHblit OpraH UCMONHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHYTPEHHErO PbiHKa U (MAn) OT NnoTpebutensa nunmn notpebuteneit
B NopsKe, yCTaHOB/IEHHOM 3aKOHOZaTeNbCTBOM Poccuiickon deaepaumm.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnna cuny. - PegepanbHblii 3aKkoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 nsrotosutene (MCNoNHUTENE, NpoAaBLUE) U O
ToBapax (paborax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NPeAOCTaB/ieHNs HeobxoAMMolM U  [AOCTOBEPHOM
MHbopmMauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHOM M AocTynHon dopme
O0BOAMTCA [0 cBeAeHMA NoTpebuTenen npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax obCNyRUBaAHUA
notpebutenen, Ha PyccKom s3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninckon Peaepaunn 1 poaHbixX A3blKax HAPOLAOB
Poccuiickoin Pepepaumnn.

CtaTtba 9. UHdopmauua 06 usrotosutene (McnonHuTene, npoaasue)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOElM opraHu3aLMu, MecTo ee HaxoxKAaeHua (agpec) u
pexunm ee pabotsl. Mpoaasel, (MCNOAHUTEND) pa3meLLaeT YKa3zaHHY0 MHGOPMaLIMIO Ha BbiBECKe.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotosuTenb (McnonHMTENb, MNpodaseu) - WMHAMBMAYaANbHbIA NpPeanpUHUMATENb - AO0/IKEH
npeaocTasuTb MNoTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnm Bua, AeATenbHOCTWU, OCYLLECTBAAEMbIN M3roToBUTENEM (MCnonHUTEeNem, NpoAaBLOM),
NOANENKMT NIMLUEH3MPOBAHUIO U (MNK) UCNONHMTENb MMEET roCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefieHna notpebutena AoNXHa ObiTb AoBefAeHa UHPOpMaLMAa O BuAe AeATeNbHOCTU W3roTOBMTENA
(ucnonHuTens, npogasua), HoMepe AULEH3UM U (MNKM) HOMepe CBUAETENbCTBA O roCyAapCTBEHHOM
aKKpeamMTaLmm, CPoKax AeUCTBUA YKa3aHHbIX TMLEH3NN U (MNK) CBUAETENbCTBA, a TakXe nHdopmaumsa ob
opraHe, BblAaBLIEM YKa3aHHbIe MMLEH3NIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)



3. UHpopmauun, npesycmoTpeHHasa NyHKTammn 1 v 2 HacToAWEeN CTaTbM, AO/IKHA BbITb fAoBegeHa
40 cBeAeHua noTpebuTeneit TaKke MpPU OCYLECTBNEHWMM TOProsan, ObITOBOTO WM WHbIX BWAOB
ob6CcnyKMBaHUA NoTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProBs, 6bITOBOE M MHbIE BUAbI 06CNYKMBAHUA NOTPEOUTENEN OCYLLLECTBAAOTCA BHE NOCTOSHHOMO
MEeCTa HaxoXKAeHMA NPoaaBLa (MCNoNHUTENS).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobXxoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunmBaiolLyto
BO3MOXHOCTb UX NpaBUAbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpmaLUMM A0 noTpebuTens ycrtaHasamsatoTcsa lMpaButenscTBom Poccuintckoi
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0NKHA COAEPrKaTb:

HaMMeHOBaHME TEXHWYECKOro PernaMeHTa WAM WHOEe YCTaHOB/JIEHHOE 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryMpoBaHUMM WU CBUAETENbCTBYlOWee 06 06s3aTelbHOM
NoATBEPXKAEHMUM COOTBETCTBMSA TOBapa 0603HaYeHUE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB MUTaAHWA CBeAEeHUs O cocTaBe (B TOM YuMc/le HaMMeHOBaHME MCMOb30BaHHbIX B MpoLuecce
W3roTOB/AIEHNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHWA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/ay4vae, €C/M COLEpPXKAHWEe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBNseT bonee AeBATU AECATbIX MPOLEHTa), NMULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, 0 cnocobax N3roToBAeHMA roTOBbIX 6104, Bece
(0bbeme), aaTe U mecTe U3roTOBNEHUA U YNAKOBKM (pacdacoBKM) NPOAYKTOB NMUTaHMA, a TaKXKe CBeieHns
O NMPOTMBOMOKA3aHUAX A1A UX NPUMEHEHUA NMPU OTAENbHbIX 3aboneBaHuaAX. MNepeyeHb ToBapoBs (pabor,
ycnyr), uHbopmMaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUS Mnpwu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MpasuTtenbctsom Poccuitickoin epepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybaax n ycnosua npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae Npu onaate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocsie ux nepesaun (BbiNnoAHEHUs, OKasaHUA) noTpebutento,
NOJIHYIO CYMMY, NOA/IEXKaLLyIo BbinaaTe noTpebutenem, 1 rpaduK noraweHmnsa sTol CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaswuaa 1 yciosua apPpeKkTMBHOro 1 6e30nacHoro Ncnoab3oBaHMa ToBapoB (paboT, ycayr);

MHbOpPMaumio 06 sHepreTUYeckon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe 0O
HaNNYMM TaKOM MHPOPMALLMM OMNpesesleHO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUM 3HEPreTUYecKkoi apPeKTUBHOCTY;

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CPOK cAy*K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOB/EHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAEeHUA 0 HEOBX0ANMbIX AEUCTBUAX NOTPebUTENs MO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOMKHbIX MOCNEACTBUAX MPU HEBLINOJHEHWUW TaKUX AEWCTBUIA, ecv ToBapbl (paboTbl) No ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONACHOCTb AJ/1A KU3HW, 340POBbA W MMYLLECTBA NOTpebutens uau
CTAQHOBATCA HEMPUTOAHbBIMM 415 UCMOJ1b30BAHUSA MO Ha3HAYEHMUIO;



agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaMmeHOBaHMe) W3roToBuUTENd
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YyNnoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obAsaTenbHOM MOATBEPKAEHUMM COOTBETCTBMA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NMHOPMaLMIO O NpaBMUIax NPOAAXKM TOBapoB (BbiNoHEHNA PaboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe AuLo, KoTopoe 6yaeT BbiNOAHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeeT 3HaUYeHune, UCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosb3oBaHve GOHOrpaMm Mpu OKasaHWM PasBAEKaTebHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOW3BEeAEHUN.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebieHUMM WAM B HEM YCTPaHAACA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa MHGopmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHWUs
notpebuTteneir B TEXHMUYECKOW AOKYMEHTaUWUW, npunaraemoit K ToBapam (paboTtam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON UAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAEe/bHbIX BUAOB ToBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBNAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuitickoit Pepepaunmn o
TEXHUYECKOM PETYINPOBAHUMN, U BKIOYAET B CebA CBeAEHUA O HOMeEpPe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 opraHn3aLmm, ero BblaaBLUeN.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuay. - PegepanbHblin 3aKkoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTena)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOProBaun, 6bITOBOTO U UHbIX
BMAOB OOC/NY)KMBaHUA MoOTpebuTenell ycTaHaB/AMBaeTCs MO pPEWeHU0 COOTBETCTBEHHO OpraHoB
NCNOSIHUTENbHOM BNacT cybbekToB Poccuiickon Pegepaunmn n opraHoB MECTHOMO CaMoynpaB/eHus.

2. Pexknm paboTbl opraHmn3aLmii, OCyLLECTBAAOLWMX AEATENbHOCTb B chepax TOproBoro, 6bIToBOro 1
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEM CTaTbW, a TaKXKe
WMHAMBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npogasua (McnoaHUTENA) AoBOAMTCA A0 CBeAeHMA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3rotoBuTens (MCNOAHUTENs, NPOAABLA) 3a HeHaANe)Kallylo
uHbopmauumio o Tosape (paborte, ycayre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Eciv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTEeNIbHO MOAYyYuTb Npu
3aKNOYEHMM A0oroBopa MHPopmaLmMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPoAaBLa
(McnonHuTens) BosmeleHMs YObITKOB, MPUYMHEHHbBIX HEODOCHOBAHHbLIM YKIOHEHMEM OT 3aK/HOYEHUs
[OroBOpa, a eCAN JOTOBOP 3aK/OUYEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UCNosiHeHWA 1 notpeboBaTtb
BO3BpaTa yMN/IaYeHHOM 3a TOBap CyMMbl Y BOSMELLEHMUSA A PYTUX YObITKOB.



(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCMNOJIHEHUA AoroBopa NoTpebutenb 06sA3aH BO3BPaTUTL TOBaApP (pe3ynbTaT paboThl,
YCAYIY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTenlo MOMHOM W  AO0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepesayn notTpebutento BCNeaCTBUE OTCYTCTBUA Y HETO TaKOM MHbOPMaLLUN.

(n. 2 BBepeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

3. Mpun nNpuvyYnHEHWM Bpeda XWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBAeHUsA emy MOJIHOW U AocToBepHoM MHopmaumm o ToBape (pabote, ycnyre) noTpebutens
BnpaBe NnoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeayCMOTPEeHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MC/e MONAHOIO BO3MELWEHUA YObITKOB, MPUYUHEHHbBIX NPUPOAHBLIM ObOBbEKTaM,
Haxogsawmumca B cobcTBeHHOCTU (BlageHumM) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. lMpu paccMoTpeHun TpeboBaHUN NOTPEdbUTENA O BO3MELLEHUM YObITKOB, MNPUUYNMHEHHDIX
HeO0CTOBEPHON WAM HeAOoCTaTO4YHO MoHON MHbopmauuen o Tosape (pabote, ycayre), Heobxoanumo
NCXOANTb U3 NPeAno/oKeHUA 06 OTCYTCTBMM Yy NOTpedbutens cneumanbHbIX NMO3HAHUI O CBOMCTBaX M
XapaKTepucTmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebureneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeNb (UCNOAHUTENDL, NPOAABEL, YNOJIHOMOYEHHAA
OopraHM3aumMa MAW  YNOJSIHOMOYEHHbIM WMHAMBMAYANbHbIM NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EcAam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MNPUUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHM), yCTaHOBIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkuM (neHn) u Bo3meweHWe YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENA
(ucnonHuTens, npofasua, YNOAHOMOYEHHYO OPraHM3aLMIO MW YNOAHOMOYEHHOTO UHAWBUAYANbHOIO
npegnpuHMMmaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3roToBuTeNb (MCNOMHMTENb, NTPOAABEL, YNOJHOMOYEHHAA OpPraHn3aLma NaM YyNoaHOMOUYEHHbIN
WHOMBMAYANbHLIA  NpeanpuHUMMaTenb, MMIopTep) ocBoboXAaeTcA OT  OTBETCTBEHHOCTM 33
HeucnonHeHme 06A3aTeNbCTB WAM 33 HeHaA/eXallee UCNOoAHeHMe 06A3aTeNnbCTB, eCM AOKaXKeT, YTo
HeucnonHeHme o06s3aTeNbCTB WAM  MX HEHaANe)Kallee WCNoJIHEHWEe MPOM30OWI0  BC/AeAcTBUE
HEeNpPeoAoIMMON CUIbI, @ TaKXKe N0 UHbIM OCHOBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), nNpeaycMOTPEHHOW 3aKOHOM MUK
[OrOBOpPOM,  MoOANexaT  YAOBNETBOPEHWIO  M3roToBuTeNem  (MCMoAHWTenem,  NpoAaBLIOM,



YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTenem,
nMmnopTepom) B £O06POBOLHOM NOPAAKE.
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu ypoBneTBOpeHUU cyaom TpeboBaHUI NOTPebuUTeNn, YCTAHOB/NEHHbIX 3aKOHOM, Ccya,
B3bICKMBAET C W3roToBUTENa (MCNONHWUTENs, nNpoAaBuLa, YMNO/JHOMOYEHHOW OpraHMsaumMm Waun
YNO/HOMOYEHHOIO  MHAMBUAYANbHOrO NpPeAnpuUHUMATENa, MMNopTepa) 3a HecobaogeHve B
nobpoBosbHOM MopsaKe yaoBAeTBOpeHua TpeboBaHM noTpebutensa wrpad B pasmepe nATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv c 3asBieHvem B 3alWMTy MpaB MoTpebuTens BbICTynaktoT 06LLeCTBEHHble 06beauHeHUs
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOyMpPaB/eHUsA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro WTpada NepeymcaaioTca yKasaHHbIM ob6beguHeHMAM (MX accoumaumam, coto3am)
WM opraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O BO3MeLLeHUM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAO0CTAaTKOB TOBAPOB, PaboT MAM YCAYT CM. TaKKe
naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. UmyLiecTBEHHas OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paborbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID MAM  UMyLLlecTBY notpebutena BcieacTeue
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX AN UHbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
MOANIEKMT BO3MELLEHMIO B NOJIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tlobbiM NOTepneBWNM HE3AaBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, NPUUYNHEHHBIN XKU3HM, 340P0BbLI0 AN MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€C/u Bpes, NPUYMHEH B TeUYEHME YCTaHOB/IEHHOIO CPOKa CAy»Kbbl AN CPOKa rogHocTV ToBapa (paboTbl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToALWero 3akoHa CPOK CYKObl MM CPOK FOAHOCTU, HO OH He YCTaHOB/EH, IM60 NoTpebuTtento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHasa MHPOPMAaLUA O CPOKE CAYXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebutens He Bbln NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WU CPOKa FOAHOCTM U BO3SMOMKHbIX MOCNeACTBMAX NPU HEBLINOJIHEHUW YKa3aHHbIX AeNCTBUI, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUN ITUX CPOKOB NpPeacTaBAAeT ONacHOCTb ANA KU3HU U 340P0BbA, Bpes,
NoANEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTE/b (MCMONHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cnyKbbl, Bpes NoaneKUT BO3SMELLEHMIO B C/lyYae ero NpUYMHEHUs B
TeyeHue AecaTU NeT Co AHA Nepeaaym ToBapa (paboTbl) noTpebutento, a ecnm AeHb Nnepeaayn yCTaHOBUTb
HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWUSA BbINOAHEHUA paboThl).

Bpes, I'IpM‘-IMHeHHbIﬁ Bcneancrtene HeJOCTaTKOB TOBapa, No4neXUT BO3mMeLeHNI0 NpoaasLomMm Uan
n3rotosunTesiem Tosapa no Bbl60py nortepnesLiero.

Bpep,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3MeELLEeHUIO
NUCNONTHUTENEM.

4. NsrotoBuTeNb (I/ICI'IOI'IHI/ITEI]b) HecCeT OTBETCTBEHHOCTb 3a Bpe/, I'IpM‘-IVIHEHHbe;I KU3HU, 340POBbLIO



UM nMmyiecrtey I'IOTpE6VITeIIFI B CBA3U C UCNO/1Ib30BaHNEM MATEPUNANOB, O60py,CI,OBaHVIFI, MHCTPYMEHTOB U
UHbIX CPeAacCTs, HEO6XOAVIMbIX Aana npoussoactBa TOBApoOB (Bbll’lOﬂHeHWr'I pa60T, OKa3aHwuA ycnyr),
HE3aBUCMMO OT TOIro, NO3BOJIANT YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HAHWUI BbIABUTbL MX 0cobble CBOMCTBA
UInN HeT.

5. U3roToButenb (MCnonHMTeNb, NPOAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTMU, EC/IN [LOKANKET,
YTO Bpes NpUYMHEH BCEACTBUE HEMPEOLOMMOM CUIbI MU HAPYLLEHMA NOTpebuTenem yCTaHOBAEHHbIX
npaBu UCMONb30BAHNA, XPaHEHUSA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NnpuMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bpea, MNPUYMHEHHDLIN NOTPEebUTeNto BCAeACTBME HaAPYLWIEHUS W3roTOBUTENEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBMAYANbHLIM  NpeanpuHUMaTeNIeM, WMMOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauum, peryivpyowmmm oTHoweHus B obnactu
3alWMTbl NpaB noTpebuTeneit, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM Bpeaa NPU Ha/lMuMKU ero BUHbI.
Pasmep KomneHcauum MopasbHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pa3mepa BO3MeELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauusa mopanbHOro Bpeaa ocyLecTBAAETCA He3aBMCMMO OT BO3MELLEHNA UMYLLLECTBEHHOTO
Bpe/Aa M NMoHEeCeHHbIX NoTpebutenem yobITKOB.

CratbAa 16. HepeicTBUTEIBHOCTL YCA0BUI 40roBOpa, yeMAAOLWMX NpaBa notpeburens

1. Ycnosua [oroBopa, yllemastolwme npasa notTpebuTensa MNo CPaBHEHWIO C MpaBWUAaMy,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMW NPABOBbLIMM akTamu Poccuitckoit Peaepaumm B 061acT 3aWmThI
npaBs noTpebutenen, NpM3HaTCA HeAEUCTBUTEIbHBIMM.

Ecnn B pe3ynbTaTte MCNOAHEHMA A0rOBOPA, YWeMIALWeEero npasa I'IOTpE'6MTe/'Iﬂ, Y HEro BO3HUKIN
y6bITI-(M, OHM Nnoanexat BoO3MeLWeHNO N3roToBUTENIEM (MCI'IO!'IHMTE!'IEM, I'IpOAaBLI,OM) B NOJIHOM 0b6beme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpetreHrMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MNOTpebutento BcaeacTBUE
HapyweHMs ero npasa Ha cBO6OAHbINM Bbli6Op TOBapoB (paboT, ycnyr), BO3mMeL,aloTcas MNpPoAaBLOM
(ncnonHuTenem) B nonHom obveme.

3anpewaeTtcs obycnoeansatb yaosnetBopeHue TpeboBaHuWit notpebutenelt, npeabaBadembiX B
TeyeHMe rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMK ToBapoB (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

3. Mpoaasel, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPedbUTens BbINOAHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT OMNAaTbl TakMx paboT (ycayr), a ecav oHu
onsayeHbl, NoTpebutenb Bnpase notpeboBaTb OT Npogasua (McnonHWTEeNA) BoO3BpaTa yniayeHHOW
cymmbl. Cornacue notpebutensa Ha BbINOJHEHWE AONOMHUTENbHbIX PaboT, ycayr 3a naaTty obopmnseTca
npoAasuom (McnosHMTENEeM) B MUCbMEHHOW ¢opme, ecan MHOe He mpedycmoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-3)

CrtaTtba 16.1. ®opmbl U NOPAAOK oNAaTbl NPU NpogaKe TOBapoB (BbINOJHEHMU PaboT, oKasaHUKU
ycnayr)



(eBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasel, (ncnonHKUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OMAaThl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/AU4YHbIX pacyeToB MO
BbIOOpY NoTpebutens.

0O6s3aHHOCTL 0becneynTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HAUMOHA/NbHbIX M/ATEXHbIX WMHCTPYMEHTOB B PamMKax HAUMOHa/IbHOM CUCTEMbl MaTeXKHbIX KapT
pacnpocTpaHsAeTca Ha NpoAasLa (MCNoMHUTENA), Y KOTOPOro BbipyYKa OT peanusaumuu ToBapos (pabor,
yCAyr) 3a NpeALecTBYOLINN KaNeHaapHbIN roj, NpeBbilliaeT COPOK MUIIMOHOB pybaen.

Ecnn mecto onnatbl TOBapoB (paboT, yc/yr) HaxoaAuTca B MecTe, rae He NpeaocTaBAstoTca yCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO A[ocCTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) ocBoboXaaeTca
oT o06s3aHHOCTM obecrneuynTb B 3TOM MeCTe BO3MOXKHOCTb OnaaTbl ToBapoB (pabot, ycayr) ¢
MCNO/Ib30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM 06ecneyYnTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNMEM HAUMOHANbHbLIX MAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbipyyKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHEe MNATU MUIMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXEeT NPOU3BOAMTLCA NOTPebuTeNemM B COOTBETCTBUU C
yKasaHvem npogasua (UCNOSHMTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexHoM
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickoir ®Pepepaumm O HAUMOHANbHOM NAATEKHOMW CUCTEME, €CIM WMHOE He YCTaHOBIEHO
desepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbBIMW MPABOBbIMM akTaMu Poccuiickon Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMW cpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cuutaroTcA
MCMONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNYHbIX AEHEKHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyllecTBAAlOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusmyecknx auu,.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBaAsemblX NoTpebutenem HaanyHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUS BAHKOBCKOro cyeTa 06sA3aTenbCTBa NOTPebutena nepes nNpoaasLom
(ucnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) cuMTalOTCA UCMOJIHEHHbLIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTA BHECEHWS MOTpPebUTeNeM HA/IMYHbIX AEHEXHbIX CPeACTB KpeauTHoM
opraHusaumMm nMbo GaHKOBCKOMY MaTEXKHOMY areHTy (cybareHTy), ocywecTBAAOWMNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHO4ATENbCTBOM Poccuiickoin PeaepauMm 0 HaLMOHAbHOM NAATEXHOM cucTeme.

Mpwu onnaTe ToBapos (paboT, ycayr) nytem nepesoaa AeHEXHbIX CPeACTB B paMKax NpUMEHAEMbIX
dbopm Be3HannuHbIX pacyeToB 06fA3aTenNbCcTBA NOTPebUTENA nepes NPOLABUOM (MCNOAHUTENEM) MO
onsiate ToBapoB (paboT, ycayr) cUMTaIOTCA UCMOSHEHHbIMW B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPMKAEHMA €ro MWCMNOJHEHUA O6CayKMBatOLWeN
noTpebuTena KpeauTHOM opraHusaumen.

4. Npu onnaTe ToBapoB (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anpeLleHo yCcTaHaB/IMBaTbL B
OTHOLLEHMM OA4HOrO BUAA TOBapoB (paboT, ycayr) pasanyHble LEeHbI B 3aBUCMMOCTU OT cnocoba ux onaathl
NOCPeACTBOM HA/IMYHbIX PACYETOB UM B PAMKAX NpUMeHsiemMblXx Gopm He3HaMYHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HWKWMWE Yy NoTpebutens yoObITKK,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTA 1 HacToALen CTaTbu.



Cratba 17. Cype6Han 3awmra npas notpeburenen

KoHcynbTaHTIAKOC: NpumeyaHue.
O paccMOTpeHUM cyfaMu FpaxAaHCKMX [en Mno CcrnopamM O 3aluTe npasB notpebutenein cm.
MNocTtaHosneHue MNMneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awuTa npas noTpebuTenel ocyLecTBAAETCA CYAOM.
2. VIcku 0 3awumTe npas notpebutenein moryT 6biTb NpeabABAeHbl NO BbIBOPY UCTUA B CyA, NO MecTy:

HaXoxXaeHunAa opraHnsaulnun, a ecim OTBETYHNKOM ABNAETCA VIH,EI,VIBVILI,yafIbeII\/‘I npegnpuHmmartens, -
ero XumtenbCrBea,

KUTenbCrBa Unn ﬂp66bIBaHMFI NCTUQ;
3aK/1l04eHUA A NCNONTHEHNA O0roBOpa.

Ecam ncK K opraHusauumn BbITEKAeT U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT BbITb NpeabAB/EH B CY/, N0 MECTY HaxoXKaeHUA ee duanana nav npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebuteneit,
0cBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/MHLI B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoit Pepepaunm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NPOOAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutenb B cnydyae obHapPyKEHUA B TOBape HeL0CTaTKOB, €CAN OHU He BblM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbibOpY BNpaBse:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (Moaenu, apT1Kyna) C COOTBETCTBYIOWMM
nepepacyeTomM NOKYMHOM LieHbI;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHuMA I'IOKyI'IHOﬁ LEeHbl;

I'IOTpe6OBaTb He3amMmeannTenbHoOro 6e3303me3p,Horo YCTpaHEHNA HeAdoCTaTKOB TOBapa Wwan
BO3MeLLEHNA PacXOoa0B Ha UX UcnpasBaeHmne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

0TKa3aTbCA OT WCMOJHEHWA AOroBOpa Kynau-npoAarku v notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOBap cymmbl. Mo TpeboBaHMIO NMPoOZaBUA W 33 ero cyeT NoTpebuTenb AO/KEH BO3BPATUTb TOBap C
HeZoCTaTKaMMu.

Mpv aToM NoTpebuTens BNpaBe NoTpeboBaTb TaKKe NOJHOrO0 BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME NPOAAXKM TOBapa HeHaANeXkallero KadectBa. YB6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TexXHUYECKU CNOXHOro TOBapa I'IOTpE6VIT€‘/'Ib B Chny4ae 06Hapy>+<eva B HeMmM



HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol ToBap CyMMbl IMBO NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKu
(mopenu, apTMKyna) nam Ha TaKoW Ke ToBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLUM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU AHEW CO AHA nepenayn noTpebutento Takoro
ToBapa. Mo McTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoANEeXKaT YAO0BNETBOPEHMIO B O4HOM U3
clefyroLmx Cy4aes:

0b6HapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNOJIb30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnencreue HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/iMyHbIX
HeaAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXHbIX TOBapoB yTBepaaetca [lpasButenbctBom PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAOTCA noTpebutenem
npoAaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMnM UAM  YNOJHOMOYEHHOMY WHAUBUAYA/IbHOMY
npeanpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase npeabABUTb TpeboBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTEND, YMNONHOMOYEHHOM OpraHM3auMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpegnpUHUMaTento, UMNopTepy.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabasneHua 3Tux TpeboBaHWiA NoTPebuUTeNb BNpaBe BO3BPaATUTb M3TOTOBUTENIO WAU
MMNopTEpPY TOBAp HEHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaauyeHHOM 33 HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - PesepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WMAM TOBApHOTO 4eka J/IMBO WMHOMO [OKYMEHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA MOKYNKW TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
yA0BNETBOPEHUN ero TpeboBaHU.

Mpopasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpUHUMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBAp HEHaA/1eXKallero KayecTsa y
notpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnydyae cnopa O NpuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAA OpPraHn3aLma UAK YNOoJHOMOYEHHbIM MHAMBUAYANbHbIVA NpeanpUHUMaTENb, UMNOPTEP
06A3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYEeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPWU NPOBEAEHUMN IKCNEPTU3bl TOBapa
M B CAyyae Hecorsacus C ee pesynbTaTaMM OCNOPUTb 3aK/HOYEHME TAKOWM 3KCNepTusbl B cypebHom
nopazke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pe3synbTaTe sKCNepTU3bl TOBapa YCTAaHOBAEHO, YTO €ro HeJO0CTaTKMU BO3HUKAU BCaeacTBue
O6CTOHTe!'IbCTB, 3a KOTOpble HEe OTBeYaeT Npoaasel, (M3I’OTOBVITe}1b), I'IOTpE6MTe}1b 06A3aH BO3MeCTUTb



npoaasuy (M3roToBUTENO), YNONHOMOUYEHHOW OpraHM3aLmnm AU YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY Pacxodbl Ha MNpPOBeAeHMEe 3SKCNepTU3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3auMa MAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuUHMMaTEeNb, UMMNOPTEP OTBeYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eClK NoTPebuTeNb AOKaXKET, YTO OHM BO3HMKAU A0 nepenayv ToBapa
noTpebuTento UM No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJAHOMOYEHHAA OPraHn3aLma UAK YNOJHOMOYEHHbIM MHAMBUAYANbHbIMA NPeanpUHUMATENb, UMIOPTEP
OTBEYAET 33 HEeJOCTaTKM TOBApa, €C/IM He [OO0KAXKeT, YTO OHWM BO3HWKAM MOCne nepesadn Tosapa
notpebutento BCNeACTBME HapyleHWs noTpebuTenem MpPaBUA  UCMOAb30BaHUA, XPaHEHUA WK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX L, AN HENPEOLOANMOWM CUJbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTtaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osee NATU KUOrPaMMOB /1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CMAMM M 33 CYeT NpoaasLa
(VI3FOTOBVITe]1ﬂ, yI'IOJ'IHOMO'-IGHHOVI OpraHunsauumn nnn YNO/THOMOYEHHOro UHANBMNAYanbHOro
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HeMcnoaHeHMA faHHOM 06A3aHHOCTY, @ TaK}Ke NPU OTCYTCTBUM
npoZasua (M3roToBUTENA, YNOJHOMOYEHHOW OPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAMBUAYA/bHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAaeHus notpebutens pocrtaBka W (uaum) Bosspar
YKa3aHHbIX TOBApOB MOTYT OCYLLEeCTBAATbCA noTpebutenem. Mpu sTom npopgasel, (M3roToBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeArnpUHUMATEb,
umnopTep) o6a3aH BO3MECTUTb NOTPebUTeNt0 pacxoabl, CBA3AHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAasaeHUA notpebutenem tpe6oBaHUii B OTHOLLEHUUN HEA,OCTATKOB TOBapa

1. MNoTpebutenb BNpaBe MNpPeAbABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npodasuy (M3roToBUTENO, YNOJIHOMOYEHHOW OpraHM3auMuM WUAM YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY MNpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHME rapaHTUIMHOIO CPOKa UAKM CPOKA FOAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBAPOB, HAa KOTOpPble FAPaHTUIMHbIE CPOKU UAM CPOKU FOAHOCTU HE YCTaHOB/EHDI,
notpebuTtenb BnNpaBe NpeabABUTL YKasaHHble TpeboBaHMA, eCAN HeJOCTAaTKUM TOBapoB OOHapY»KeHbl B
pa3yMHbIi CPOK, HO B Npeaenax ABYX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/EHbl 3aKOHOM WJIM AOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBApPa, a TaKKe CPOK ero cyXbbl ncuncaseTca co AHA nepegayv ToBapa
notpebutento, ecnM WHoe He MpPeaycMOTpPeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HaCTyMN/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MCXoAa M3 KAMMATUMUYECKMX YCAOBUIA MecTa HaxoXAeHuA
nortpebuTene.



Mpu npoaake ToBapoB Mo obpasuam, Mo MNoYTe, a TaKKe B C/yYasX, €CIM MOMEHT 3aK/Il0YEHUS
[OroBOpa Kynan-npoga)kM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AvWeH BO3MOXKHOCTM
MCMNO/Nb30BaTb TOBAp BCNeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpogaBua (B 4acTHOCTW, TOBap
HY)KZaeTcA B ChneuManbHOM YCTAHOBKe, MOAKNOYEHUUM UAM cBOopKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TaKMxX 06CToATeNnbCTB. ECNM AeHb 40CTaBKy,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWA 3aBMCALLMX OT NPOAaBLa O0b6CTOATENbCTB,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WMCMNO/b30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNHOYEHMA A0TOBOPA KYNANU-NPOLAaKM.

(B peq. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rofHOCTM TOBapa onpeaenaeTca Nnepmogom, UCHUCAAEMbIM CO AHA U3FOTOBAEHMA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUroAeH K MCMOAb30BAHWIO, UAM [ATOM, A0 HACTYNAEHMA KOTOPOMN ToBap
NPUroAeH K UCMONb30BAHMIO.

MpPoAOKMTENbHOCTb CPOKAa FOAHOCTM ToBapa AO/KHA COOTBETCTBOBaTb 06s3aTesibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaBIMBATLCA Ha KOMIMJIEKTYIOLME U3OE/IUA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENNA U COCTaBHbIE YacTU MCYUCAALOTCA
B TOM }Ke NOpPAAKeE, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUMHbIE CPOKU Ha KOMMJIEKTYOLWME U3LEe/UA U COCTaBHbIE YacTM TOBapa CYMTAIOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Je/INe, eC/iv MHOE He YCTaHOB/IEHO L0roBopom. B ciyyae, eciv Ha
KOMIM/IEKTYIOLLEE U34EAME W COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH rapaHTUWHbIA CPOK
MEHbLUEN NPOOOMKUTENBHOCTU, YEM FAPAHTUNHBIN CPOK Ha OCHOBHOE M3aenve, NoTpebuTens Bnpase
npeabaBuUTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNEKTYIOWEro M3LEANA M COCTaBHOM 4YacTu
TOBapa, NP UX OBHAPYKEHUU B TEYEHME FapaHTUMHOIO CPOKa Ha OCHOBHOE M34enne, ec UHOE He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv Ha KoOMNAeKTytoLee U3aenmne YyCTaHOBAEH rapaHTUIMHBIN CPOK 6obLlIEeN NPOAONKUTENBHOCTH,
yem rapaHTUiiHbIN CPOK Ha OCHOBHOM ToBap, NoTpebuTeIb BNpaBe NpeabaBUTb TPe6OBaHUA B OTHOLLEHMM
HeA,0CTaTKOB TOBapa NPW YC/OBMM, YTO HELOCTATKM KOMMEKTYIOLWEro U3genuns obHapyKeHbl B TedeHne
rapaHTUHOrO CPOKa Ha 3TO M34esiMe, He3aBUCMMO OT UCTEYEHWA rapaHTUMHOMO CPOKa Ha OCHOBHOM
TOBAp.

4. CpoKu, yKa3aHHble B HacTOsALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA NoTpebutens 8 MHbopmaLlmmn o
ToBape, NpeaocTaBaAAEMO NOTPebUTENIO B COOTBETCTBUM CO cTaTbhel 10 HacToAwero 3aKoHa.

5. B ciyyanx, Korga npeaycmMmoTpeHHbI 4OrOBOPOM rapaHTUIMHBIN CPOK COCTaBASAET MeHee ABYX /ieT
M HeAOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem No UCTEYEHUU rapaHTUIMHOIO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTeNb BNpaBe NpeabaBMTb NPoAaBLY (M3roToBuTento) TpeboBaHusA, NpeayCMOTPEHHbIe
cTaTbelt 18 HacTosAlero 3aKoHa, eCNn AOKaXKeT, YTO HegoCTaTKM TOBapa BO3HMKAM 40 ero nepegaqu
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.
(n. 5 BBeaeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B Cniy4dae BblAB/1E€HUA CyWeCTBEHHbIX HEOOCTAaTKOB TOBApa FIOTpe6MTEJ'Ib BNnpase npeabvABUTb
N3roTOBUTENIO (ynOﬂHOMO‘-IEHHOVI opraHnsauuun nanm  ynoslIHOMOYEHHOMY  MHOUBUAYAJZIbHOMY
npegnpuHMMmartento, MN\nopTepy) TDE6OBaHVIe (o} 6e3BO3Me3,CI,HOM YCTPAaHEHUN TAaKNX HEOOCTATKOB, €C/IN
AOKaXEeT, YTO OHU BO3HUK/IN 0 nepegadm toBapa I'IOTpe6VITEJ'II-O nan no Nnpnu4nHam, BO3HUKLWNM A0 3TOro
MOMeHTa. YKasaHHoe Tpe6OBaHI/Ie MOXKeT bbITb npegbAaBneHoO, eCnan HeJOCTAaTKM TOBaApa 06Hapy>KEHbl no



NCTeYeHUN ABYX JIeT CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHWE YCTaHOBIEHHOO Ha TOBap CPOKa
CNYXKObI UM B TEUEHWE AECATM JIeT CO AHA Nepesayy ToBapa NoTpebutesnto B clyyae HeyCcTaHOBAEHWUs
CPOKa cnykbbl. Eciv yKazaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYEHWE ABAALATU AHEW CO AHA ero
npegbaBneHusa noTpebuTenem nam obHapy»KeHHbIM UM HeAO0CTaTOK TOBApa ABAAETCA HeyCTPaHWMbIM,
noTpebutenb No ceoemy BbiIGOpy BNpaBe NpPeabaBUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEeAnPUHUMATENO, UMNOPTEPY) MHbIE NPEAYCMOTPEHHbIE
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBAapP W3rOTOBUTENIO
(ynonHOMOUYEHHOI oOpraHusauMm WaAM YNOJAHOMOYEHHOMY WHOMBUAYA/NbHOMY MpeanpUHUMATENIO,
nmMmnopTepy) n noTpeboBaTh BO3BpaTa yrnaayeHHOM AEHEXKHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotoButenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYANIbHbIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv cpoK yCTpaHeHMA He4OCTAaTKOB TOBapa He onpegeseH B NMCbMEHHOM popme cornalleHnem
CTOPOH, 3TWU HEeAOoCTaTKU AO/KHbI BbiTb YyCTPaHeHbl M3rotoButTenem (MpoaasLOM, YNOAHOMOUYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpearnpuHUMaTeNemM, MMNopPTepPOMm)
He3amMen/IMTeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, 0OBEKTUBHO HEOOXOAMMBIN AR UX YCTPaHEeHMUA C
y4eToM 06bl4HO NpumeHsemoro cnocoba. CpoK yCTpaHeHMA HeLOCTaTKOB TOBApa, onpenensembii B
NMCbMeHHOM Gopme cornaleHnem CTOPOH, HE MOXKET NPEBbIWATb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpemsa yCTPaHEHUs HeL0CTAaTKOB TOBApa CTaHET OYEeBUAHbBIM, YTO OHU He ByayT
YyCTpaHeHbl B OMpefeneHHbIN COr/lalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COr/lalleHne o
HOBOM CpOKe YCTpaHeHWA HeAOCTaTKOB, ToBapa. [pn 3TOM OTCyTCTBME HEOOXOAMMbBIX ANA YCTPaHEHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (aeTanen, matepunanos), 060pys0BaHNA MM NOLAOOHbBIE MPUYNHBI
He ABAAIOTCA OCHOBAaHMEM A/1A 3aK/JOYEHUA COTNALLEHUs O TAKOM HOBOM CPOKe M He 0CcBOOOXK AT OT
OTBETCTBEHHOCTM 3a HAapYyLUEHWE CPOKA, ONpeaeIeHHOro CorlalleHMeM CTOPOH NepPBOHaYaabHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB AAUTENbLHOTO MNONb30BAHWUA W3roTOBUTENb, npojasel, aAnbo
YNO/JIHOMOYEHHAA OPraHU3aLMa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHUMaTeb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEeBHbI CPok 6e3Bo3me3nHO
npefocTaBuTb NOTpebuTento Ha Nepuos pemoHTa ToBap AJIMTENbHOro No/sb30BaHWA, obnagatowmin
3TUMM e OCHOBHbIMU NOTPebUTENbCKMMM CBOMCTBaMM, obecneyuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB AJ/INTENBHOIO MO/Ib30BaHWMA, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpocTpaHaeTcs,
ycTaHaBnusaetca MpasuTtensctBom Poccuiickonn Pepepavmu.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HefOCTAaTKOB TOBAPa rapaHTUMHBIM CPOK HA HEro NPOA/IEBAETCA HA MEPUOL,
B TEYEHME KOTOPOro TOBap He MCMOb30BasacA. YKAa3aHHbIN Nepuos ncuncnsetca co AHa obpaleHus
notpebutena c TpeboBaHnem 06 yCcTpaHeHMM HeLOCTaTKOB TOBapa 4O AHS BblAayM €ro No OKOHYaHUM
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpoaaBel, YNOJHOMOYEHHas OpraHuMsauus Wau
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbIM NpeanpuMHMMaTeNnb, WMMopTep) o06f3aH npefocTaBUTb B
nucbMeHHol dopme noTpebutento MHbopmaLmio 0 gate obpalweHns notpebutena c TpebosaHMem o6
yCTpaHeHUN obBHapyXKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepeAayn ToBapa notpebutenem pns
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKOB TOBapa C WMX onucaHuvem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (LeTansx, maTepuanax) u o Aate Bblgayu ToBapa noTpebutento no
OKOHYaHWUW YCTPaHeHWA HeAO0CTaTKOB TOBapa.
(B pen,. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpn ycTpaHeHN He[0CTaTKOB TOBapa MNOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usgenva uam
COCTaBHOM 4aCTW OCHOBHOFO n3genna, Ha KOTOopble YCTaHOBJ/IEHbI FapaHTMVIHbIe CPOKKM, Ha HOBblE



KOMMAEKTylolee Usgenne Uam CoCTaBHYH YacTb OCHOBHOMO U34e/MA YCTaHaB/NMBAETCA rapaHTUIAHbIN
CPOK TOW Ke NPOAO/IKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYlollee 13genne UauM COCTaBHYHo
YacTb OCHOBHOIO U3eNuns, eC/iM MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK UcuncaaeTcs
CO [HA BblAa4M NOTPebUTENO 3TOro TOBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero KayecTsa

1. B cnyyae obHapyKeHUs noTpebuTenem HeA0CTaTKOB TOBapa U NpeabaBAeHUA TpeboBaHUA O ero
3ameHe npogasel, (M3rotoBuUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WIM  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO AHA NpeAbABAeHMA YKa3aHHOro TpeboBaHua noTpebutenem, a npn HEOHXOAMMOCTU AONOAHUTENBHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTeNem, YNOHOMOYEHHOM OpraHu3aumen uam
YNOJIHOMOYEHHbBIM MHAMBUAYA/IbHBIM NpearnpuHUMaTeseM, UMNOPTEPOM) - B TeYeHMe ABaAUATU AHeM
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHuMs.

Echm y npogaBua (M3rotoBuTeNs, YNOJIHOMOYEHHOW OPraHU3auuM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANbHOTO NpeanpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCYTCTBYET
Heobxo4MMbIA ANA 3aMeHbl TOBap, 3amMeHa fO0/KHa ObiTb npoBefeHa B TeyeHMe MecALa COo AHA
npeabaABAeHNA TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa Nog/NeXuT yA0BAETBOPEHMIO MO ero 3asB/eHNI0 B CPOK, HEOBX0ANMbIN AN ouyepeaHOoM
[OCTaBKM COOTBETCTBYIOLErO TOBapa B 3TU PalioHbl, B C/y4ae OTCYTCTBMA y Npogasua (M3rotosutens,
YNO/JIHOMOYEHHOW OpraHM3auMmM WAW  YMNOJIHOMOYEHHOTO WHAUBUAYANbHOTO MpegnpuHUMaTens,
MMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMio noTpebutensa npogasel,
(n3rotoBuUTENDL NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM UMHAMBUAYA/bHbINA
npeanpuHMMaTesb) B Te4eHUe Tpex AHEN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 0b6s3aH
6€e3B03Me34HO NpefoCcTaBUTb NOTPebuTeNto BO BPEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, ob6nafatowmnii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWEero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCcTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToOBapa rapaHTUMHBLIA CPOK WMCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CratbAa 22. CpOKM yA,0BETBOPEHUA OTAENbHbIX TpeboBaHUII NnoTpeburtens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusA NoTpebuTens o copasmepHOM YMEHbLUEHUWN MOKYMHOW LieHbl TOBAapa, BO3MELLEeHUU
pacxo4oB Ha WCMpaB/ieHMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYNUHEHHbIX
notpebutentio BCAeACTBME MPOAAXKM TOBapa HeHagnexallero Kadectsa savMbo npeaocTaBneHUA
HeHaanexauwen uHpopmauum o ToBape, NoAJsieskaT yAOBAETBOPEHUIO MPOAaBLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHM3aumein MAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabABAEHMA COOTBETCTBYIOWEro TpeboBaHua.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBEeTCTBEHHOCTb npoaasua (M3I’0TOBMTEI’IH, yI'IOﬂHOMO‘-IeHHOﬁ OopraHusdaumm uaun



YNONHOMOYEHHOT0 MHAUBUAYANIBHOIO NpeAnpUHMMATENs, MUMMOpTepa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMmoTpeHHbIx cTatbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, A TaKKe 3a
HeBbINOMIHEHWE (334EePKKY BbINOAHEHMA) TPebOBaHUA NOTPebuTena o NpPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaJI0FMYHOTO TOBapa Npoaasel, (M3roToBUTe/1b, YNOJIHOMOYEHHAA OpPraHM3aLma am
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIN NpegnpUHUMaTesb, UMNOPTEp), AONYCTUBLLMIA TaKME HapyLLeHWUA,
yniaunsaeT NoTpebUTeNtO 32 KaXKAbIM AeHb NPOCPOYKN HEYCTOMKY (NeHto) B pasmepe 04HOMo NpoLEeHTa
LeHbl TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WaM YNnoJHOMOYEHHbIM WHAMBUAYANbHBIM NPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOIO YA0BAETBOPEHUSA Takoro TpeboBaHMA UM B AeHb BbIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTPebUTENA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabaBWUTb WHble TpeboBaHus,
YCTaHOB/IEHHble cTaTbel 18 HacToslero 3akoHa.

Cratba 23.1. [locnepctsvMa HapyweHUAs NPOAABLOM CPOKa nepepayn npepBapuUTeibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaarku, npeaycmMmaTpusatolmin o6A3aHHOCTb NoTpebuTtenna npeasapuTesibHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKATb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyvae, eciiv npogdasel, MOAYYMBLLMIA CYMMY MpeAsBapuTesibHOM onaatbl B onpeaeneHHoOM
[OrOBOPOM KYN/N-NPOAaNKM pasmepe, He UCMoNHUA 06A3aHHOCTb MO nepeaaye ToBapa NoTpebutenio s
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onana4eHHOro Toeapa B yCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK,
BO3BpaTa CyMMmbl npe,a,BapMTeanoﬁ onnaTbl TOBapa, He NepeagaHHOro NpoaasUoM.

Mpuv 3ToMm noTpebuTtens Bnpase NoTpeboBaTh TaKXKe NOJIHOr0 BO3MELLEHMSA YBbITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylIeHMS YCTAHOB/JIEHHOrO [AOrOBOPOM  KYM/IWU-MPOAaXKM CpPoKa nepeaaqu
npeasapuTesibHO ONNaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPOKa nepenayu
npegBapuTesibHO OMNIAYeHHOro ToBapa MNOTpebuTenio npogasel, yniaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe No0BMHbI MPOLEHTA CYMMbI NpeaBapuTeibHOM oniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kynau-npoaaku nepegaya ToBapa
notpebutento AomKHa 6biaa 6bIThb OCYLWECTBAEH], A0 AHA Nepenayu ToBapa noTpebuTento am 4o AHA
yaoBsnetTsopeHusa TpeboBaHMA NOTpebuTena o Bo3spaTe eMy NpeaBapuUTesIbHO yNaaueHHON UM CYMMbI.

Cymma B3bICKAHHOW noOTpebuTenem HeycToMKM (MeHWM) He MOXKEeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTpebUTeNs o BO3BpaTe yniayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEHWE AeCATU AHEeN CO AHA MpeabAB/eHUs
COOTBETCTBYIOLWEro TpeboBaHuA.



5. TpeboBaHuA nNoTpebuTens, yCTaHOB/MEHHble MYHKTOM 2 HacToAWel CTaTbM, He noaJsexkar
YAOBNETBOPEHUIO, €C/IM MPOAaBeL, [OOKaXKeT, YTO HapyleHWe CPOKOB Mepegaun notpebutento
npegBapuTesIbHO OMJIAYEHHOro TOBapa MPOW3OLWW/I0 BCAEACTBUE HEMPeoAo/IMMON CUAbl UM MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyvyae npuobpetreHUA MM ToBapa HeHapJiexKaliero
KauecTsa

1. Mpn 3ameHe ToBapa HeHag/1eKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMU (3TUX Ke MOoAenun u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpwn 3ameHe ToBapa HEHAA/1eXKALLEro KayecTBa Ha TaKOW »Ke ToBap APYroi mapku (mogenu,
apTUKyNa) B Cy4Yae, ec/n LieHa ToBapa, NOAJENHKALLEro 3aMeHe, HUXKE LieHbl TOBapa, NPefoCTaBNeHHOIO
B3ameH, NoTpebuTtenb AO/MKEH AONNATUTL PA3HULLY B LLEeHaX; B C/lyyae, ecu LLeHa ToBapa, NoaJ/1exKallero
3amMeHe, Bbllle UeHbl TOBapa, NpPefoCTaBNEHHOrO0 B3aMeH, pPasHMUA B LLEHax BbIM/layYMBaeTcs
notpebutento. LleHa ToBapa, noj/eallero 3ameHe, onpenenseTca Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MNPOAABLOM, LieHa 3ameHAeMOro ToBapa M LeHa
nepefaBaemMoro B3aMeH TOBapa ONpPesensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyae npeabasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUWN MOKYMNHOMW
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBaeHna noTpebutenem TpebosaHms
06 yueHKe 1naun, ecim oHo A06POBOJIbLHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMUA O
COpa3MepHOM YMEHbLUEHMUW MOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNMpwn BO3BpaTe TOBapa HeHaA/EeXKaLLEero Kayectsa notpebuTennb Bnpase TpeboBaTb BOIMELLEHUSA
pa3sHuLbl MeXay LLeHOW ToBapa, YCTAHOBNEHHON AOroBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBOILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA UaN, ecin TpeboBaHMe AO0OPOBOJILHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXKallero KayecrTsa, NPOAAaHHOrO B KpeauT, noTpebutento
BO3BpaLLAETCA ynaaYeHHaa 3a TOBap AeHeXHas Cymma B pasmepe MOoralleHHOro Ko AHI0 BO3BpaTa
yKa3aHHOro ToBapa KpeAauTa, a TaKKe Bo3MeLLaeTca naaTa 3a NnpegocTaBiaeHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HeHaz/lexKallero Kayectsa, NpnobpeTeHHOro noTpebuTenem 3a cyet
notpebuTenbckoro KpeauTa (3arima), npogasel, 06a3aH BO3BPaTUTb NOTPEBUTENIO YNIaueHHY0 3a TOBap
OEHEXHYIO CYMMY, a TaK)Ke BO3MECTUTb YrJiadeHHble NoTpebutesnem NPOUEHTbl U MHble MAATEXWU NO
O0roBopy NoTpebuTenbcKoro KpeguTta (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo notpebutrena Ha o6meH ToBapa HagNeKallero Kayecrsa

1. MoTpebutens BnpaBe 06MEHATb HEMPOAOBO/ALCTBEHHbIM TOBAap HaA/eXKallero Kadyecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAK KOMMNAEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6l/ITe/'|b MMEET NpPaBo Ha obmeH HeENPOA40BO/IbCTBEHHOIO TOBapa HaaNeXallero Ka4ecrsa B
Te4YeHne YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.



ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapPa HAAJIEXKALLEero KayecTsa MpPOBOAMTCA, €CWM YKa3aHHbIN
ToBap He 6bin B ynoTpebieHUn, coxpaHeHbl ero ToBapHbIM BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMOBI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK MM60 MHOM NOATBEPKAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTeNss TOBAPHOIro YEeKa UM KacCOBOTO YeKa
NMbo MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTA He /IMLIAET ero BO3MOXHOCTM CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MNMepeyeHb TOBapOB, He Noasexalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuiickot Pepepaunnu.

2. B cniyyae, ecnm aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHuma notpebutens K
npoaasLy, NoTpebuTeb BNpaBe O0TKa3aTbCs OT MCMOAHEHMA AO0roBOpa Kynan-npodaxu 1 notpeboBatb
BO3BpaTa YNJ/Ia4eHHOM 3a yKa3aHHbI ToBap AeHeXHoW cymmbl. TpeboBaHMe notpebutena o BosspaTe
ynaa4yeHHOM 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKUT YAOB/IETBOPEHUNIO B TEYEHME TPeX AHEN
CO OHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OBMeH ToBapa MOXKET bbiTb NpesycMOTpPeH npu
NOCTYN/JEHUN aHaNorMYyHOro ToBapa B Mpoday. Mpogasey, obA3aH He3amMegaUTENIbHO COOBLMUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAAMKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuay. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 26.1. ucTaHUMOHHbI cnocob npogau ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWM KyM/M-NPOAaXKM MOXKET ObiTb 3aK/OYEH HA OCHOBAHWMM O3HAKOMJIEHMSA
notpebutens c NpeanoXKeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAOWMMN BO3MOKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJIEHUs noTpebuTens ¢ ToBapom ubo
06pa3LoM ToBapa NP 3aKAHOYEHUU TaKOro A0roBopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpopaBuom [0 3aKNlOYeHWAa [0roBopa Ao0/KHaA 6biTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mMecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/AEHMA TOBapa, O MOAHOM GUPMEHHOM HaMMEHOBAHMU (HaMMeEHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKE CAYKObl,
CPOKe rogHOCTU M rapaHTUIMHOM CPOKeE, O MOPAAKE ONJ/IaThl TOBApa, a TAKXKe O CPOKE, B TEYEHUE KOTOPOro
AeNCTBYeT NpeasioXeHne 0 3aKNHeHMM 4oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/ieHa
MHopMauua o ToBape, NPEAYCMOTPEHHAA cTaTber 10 HacToALero 3aKoHa, a TakKe NpeasyCcMOTPEHHas
NMYHKTOM 4 HacToALelN CTaTbn MHPOPMaALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4, nOTpE6VITe}'Ib BnpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema OO0 ero nepeaayun, a nocne nepenayu
TOBapa - B Te4eHne cemm AHGVI.

B cnyyae, ecnmn VIHd)OpMaLI,MFI O nopAaaKke U CpOKaxX BO3BpaTa TOBApa Haa/iexallero Kayecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

BosspaT TOBapa Hag/1iexXalwero Ka4yecrsa BO3MOXKEH B C/ly4ae, eC/iI COXpPaHEHbI €ro TOBaprlﬁ Bua,
I'IOTpE6VITe.I'IbCKMe CBOﬁCTBa, a TaKXe OOKYMEHT, I'IO,EI,TBGp)K,CI,BI-OLIJ,I/Iﬁ d)aKT M YyCnoBuA NOKYNKU YKAa3aHHOIO



ToBapa. OTcyTcTBME Y NOTPebUTENA LOKYMEHTA, NOATBEPKAAtOWEro GaKT U YC/10BUA NOKYNKWN TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbINIaTbCA Ha Apyrve A0KasaTeNbCTBa NpUOBpeTeHUs ToBapa y AaHHOro
npoaasua.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMEOWEro
nHOnBMNAOyanbHO-onpeaeneHHble CBOﬁCTBa, ecnn yKa3aHHbIﬁ TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'IEM.

Mpu oTkase noTpebuTens oT TOBapa NPOoAaBEL, AOJIEH BO3BPaTUTb €My [AEHEKHYI0 CyMMY,
ynaadeHHyto notpebutenem no [A0roBopy, 3a WMCKAOYEHMEM PacxXoAo0B NpPoJasLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro TOBapa, He No3JHee Yem uyepes AecATb AHEN Co AHA npeabABAeHUA
notpebutenem cooTseTcTByloLero TpebosaHms.

5. Nocneacteua npo4a*n ToBapa HeHagexXauero Ka4yecrsa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI NONIOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaXK1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApPOB ycTaHaBauBatoTcA MpaBuTenbCcTBoM Poccuiickom
depepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONAHEHUA paboT (OKa3aHua ycayr)

1. WcnonHuutenb o06s3aH OCYyLLECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WA JOrOBOPOM O BbIMOSHEHUKN paboT (oKasaHuK ycayr). B aorosope o BbinosiHeHWM paboT (OKasaHum
YCAYr) MOMEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMM
npasuiamnM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllei MpoAO/IMUTENBbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpaBuaamu.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWMA YCAyr1) MOXKeT onpeaensatbca gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE PaboTbl (OKasaHue ycnyru) unu (1) aaTon (nepuogom), K
KOTOPOI UCMONHUTENb AOMKEH NPUCTYNUTDL K BbINONHEHWNIO PaboTbl (OKasaHMIo ycayrm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHWe yCayru) OcyLLeCcTBAAETCA MO YacTAM (4ocTaBka
NepuoamMyecKon neyatm, TeXHUMUYECKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINO/IHEHUW PAabOT (OKa3aHMM YCAYr), AO/KHbI TPeayCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKK (Neprodpl)
BbINOJIHEHWSA TaKUX PaboT (OKas3aHuMsA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT ObiTb MPeaycMOTPEHbl TAKMKE CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPabot (oKasaHus
ycnayr)

1. ECM UCNOMHUTENb HAaPYLWWA CPOKM BbINOSHEHUA PaboTbl (OKa3aHUA yCayrM) - COOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayrm) u (MAn) NPoOMesKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHWA ycayrn) Man Bo Bpems BbiNoiHeHMA paboTbl (OKa3aHMA yCAyrn) CTano oYeBUAHbIM, YTO
OHa He byZeT BbINOJ/IHEHA B CPOK, NOTpebuTens No cBoemy BbibOpy Brpase:



(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCNOJTHUTENIO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NMopy4YnTb BbINOJSIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINO/IHWUTb €€ CBOMMM CUAAMKU U NOTPeBOBATb OT MCMONHUTENA BO3MELLEHUA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHun ycayriu).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3M C HapylUeHMem CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycnyru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BAeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA noTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTesem HOBblE CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKazaHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTeNb BNpaBe MNPeabABUTb WCMONHUTENO WHble
TpeboBaHMsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToAllel cTaTbu.

3. LleHa BbIinoNHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaeman notTpebutento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu 0TKase OT UCMOAHEHWA AOTOBOPA O BbIMNOJHEHUU PabOTbl (OKa3aHMU yCayrv) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEeHHbIX B NPOLEcce BbIMNONHEHMS PaboTol
(oKa3aHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) uam
Ha3Ha4YeHHbIX NOTPebUTeNem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam cpok onpeaenieH B Yacax) MPOCPOUYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnu ueHa
BbINOJIHEHUA PaboTbl (OKasaHWA yCAyrn) OOrOBOPOM O BbIMNONHEHUW PaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [OroBopomM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MeXAay
notpebutenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bosiee BbICOKMIA pa3Mep HEYCTOMKHY (neHu).

(B pea,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayaa BbINOAHeHUs paboTbl (OKasaHWsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ecv CPOK onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbIMNOJIHEHUA PaboTbl (OKa3aHWA ycayru), ee atana WaM NpeabABieHUs noTpebutenem TpeboBaHWW,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapylweHne CPOKOB OKOHYaHUA BbINOHEHWUA PaboThl (OKa3aHWUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAblii AeHb (4ac, eciM CPOK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0



OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUsA MNoTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMma B3bICKaHHOW MOTpebutenem HeycTOMKM (NeHn) He MOKEeT MpeBbliwaTh LeHy OTAeNbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo UeHy 3aKasa, ecau LeHa BbINoJHEeHMS
oTAaenbHoro Buaa paboTbl (OKasaHMA ycayrn) He onpegesieHa AOroOBOPOM O BbiMOAHEHUM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTolKu (NeHW) onpegensiercda, UCXOAAa M3 LieHbl BbINOJHEHUA PaboTbl (OKasaHuA
YCNyTu), a ec/iM yKasaHHas LieHa He onpegeneHa, ucxoga ns obuien LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
mecTe, B KOTopom TpeboBaHMe NoTpebuTens A0aKHO 6bl10 ObITb YAOBAETBOPEHO UCMOJIHUTENEM B AEHb
A06pPOBONBLHOIO YAOBNETBOPEHUA TaKOro TPEH6OBaHUA UM B €Hb BbIHECEHMA CYAeBHOro pelleHus, ecam
TpeboBaHuMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He bblfo.

6. Tp66OBaHMF| I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂU.LeVI CTaTbu, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTEND OOKAXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMF|
ycner) npousowno ecneacrtsne Henpeop,onmmoﬁ Chnbl N NO BUHE I'IOTpE6MTEJ'Iﬂ.

Cratba 29. MMpaea notpe6butena npu OOGHaPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHONM pPaboTbl
(okasaHHOM ycnyru)

KoHcynbTaHTlA0C: npuMmeyaHue.

O npaBax NoTpebuTens - y4yacTHMKA [ONEBOTO CTPOUTENbCTBA B C/yyae, ecin OObEeKT [0/1eBOro
CTPOUTENBbCTBA MOCTPOEH C OTCTYM/IEHMEM OT YC/NIOBMIM 3aK/IIOYEHHOro [A0roBOpa, NPUBEAWMM K
YXYZALEHUIO KayecTBa Takoro o6bekTa, cm. n. 2 cT. 7 eaepanbHoro 3akoHa ot 30.12.2004 N 214-3.

1. MoTpebuTtens Npu O6HAPYKEHUN HEeAOCTAaTKOB BbINOAHEHHON pPaboTbl (OKasaHHOM ycayru)
BMpaBe No cBoemy Bbibopy noTpeboBaTh:

6e3B03MeE34HOr0 YCTPaHEeHMs HeAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOIHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3803Me34HOM0 M3roToB/MEHUA APYroi Bewy M3 OAHOPOAHOrO MaTepuana TaKoro »Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHWUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJTHUTENEM BeLLb;

BO3MeELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMUN UM TPETBUMU JIULLAMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3mMe3gHOM YCTPAaHEHMM HeAoCTaTKoB, 06
N3roTOBNEHMM APYroi Bewm AN 0 NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHWK ycayru) He ocBoboXKaaeT
MCMNONIHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapylleHMEe CPOKa OKOHYAHWA BbINOJHEHUA
paboTbl (OKasaHusa ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMNOJIHEHMS AOrOBOPa O BbINOJHEHUW PaboTbl (OKasaHuM
ycayru) n notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA AOroBOpa O BbINOJHEHUWU PaboTbl (OKa3aHWUM
yCAyru), ecnm um obHapyrKeHbl CylLlecTBEHHbIe HeA0CTaTKM BbINOJHEHHON paboTbl (OKasaHHOW ycyru)
WAN UHble CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCNOBUIA A0roBopa.

(B pen,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MNOJIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3N C HeAoCTaTKamMM BbINOJHEHHON pPaboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalliaemas noTpebuTento npu oTkase ot
WCNOJIHEHNA [0roBopa O BbIMOJHEHUM PabOTbl (OKasaHMM YCAYrM), a TaKKe y4MTblBaemasa npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOW YC/IyTK) UM B XOAE BbINOJIHEHUA
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyrun), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpegbABAATb TpeboBaHWUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnm OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOW
YCAYrK) UAKN NATU NET B OTHOLLIEHUWN HEAOCTAaTKOB B CTPOEHUMN U MHOM HEABUKMMOM UMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOBJeH
rapaHTUNHLIN CPOK, eCAn MNoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUMWAHbLIA CPOK, WUCMONHUTENDb
OTBEYAET 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKEeT, YTO OHU BO3HUKAM Mnocne NpuHAaTUA paboTsl (ycayru)
notpebutenem BCNEACTBME HapyLWEHWA MM NPaBUA UCNOMb30BaHMA pesynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOA0JNMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIM AOFOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FaPaHTUIMHONO CPOKA, HO B Mpepgenax AByX NeT (NATW /IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabaABUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOALLEN CTaTbu, eC/u
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesynbTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyrn) notpebutesns Bnpase
npeabaBUTbL UCMONHUTENO TpebOBaHME 0 6e3B03Me34HOM YCTPaHEHWUM HEA0CTAaTKOB, C/TU AOKAXKET, YTO
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pesysibTaTa paboTbl (ycayrn) Uam no npuynMHam, BOSHUKLLMM [0
3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 06HapyKeHbl No
NCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHMM HEeABUMMMOro MMYLLECTBA) CO AHA MPUHATMA pesyabTaTa
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBAEHHOTO Ha pe3ysibTaT paboTbl (ycayrn) cpoka cayx6bbl uam B
TeYeHne AEeCATM 1T CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeyeHue ABaALATU AHEW CO AHA ero
npeabaBaeHUA NoTpebutenem nam obHapyXeHHbI He40CTAaTOK ABAAETCA HeYyCTPaHUMbIM, NoTpebutens
no ceoemy Bbl6opy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYI0 PaboTy (OKa3aHHyo yCayry);

BoamMmelweHnA MNMOHECEHHbIX UM PacXxo4oB MO YCTPAHEHUIO HEOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTaMUN U TPETbUMU T AMU;



OTKa3a OT WMCMOJIHEHWA AO0roBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUM yCAyrM) U BO3MELLEHUA
yObITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTPaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl WMCNOAHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

Ha3HauyeHHbI noTpebutenem cpoK ycTpaHeHUs HeJOCTaTKOB TOBapa yKasbliBaeTcsa B I0roBope namn
B MHOM NOAMMUCbIBaEMOM CTOPOHaMW AOKYMEHTe NnMbo B 3aABNE€HMU, HanpaBieHHOM NoTpebutenem
WUCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YCTPaHeHMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycAyrin) UCNONHUTENb YNAauMBaeT NOTPeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHUCIEHMA KOTOPOM OnpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALero 3aKoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutesnb Bnpase NpeabABUTb UCMOAHUTENIO MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpOoKM ya0BNETBOPEHUA OTAE/IbHbIX TpeboBaHUI NoTpeburtensa

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLUEHUU LLeHbI 33 BbIMOHEHHY0 PaboTy (OKasaHHyO yCayry),
0 BO3MELLEHUM PAcXofoB MO YCTPaHEHUID HeAOoCTaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOW yCayru)
CBOMMMW CUJTAMM U TPETBUMM NTMLLAMM, A TaKKe O BO3BpaTe yrniayeHHoM 3a paboTy (ycayry) AeHeXKHoM
CYMMbl W BO3MELLEHWUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBOpa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabaB/eHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03mMe34HOM WM3rOTOBAEHMM APYroi BelM M3 0AHOPOAHOrO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHUKU ycayrv) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAHOBNEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OKa3aHuK ycnyru), KOTopblid Bbl1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOB/ETBOPEHUSA OTAE/bHbIX
TpeboBaHMI nNoOTpebuTeNna WCNOAHWUTENb YyMNAauyMBaeT NOTPebUTeNto 3a KaXAablii AeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCUMUCIEHMA KOTOPOW ONPeAENstoTcA B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbK, NOTpebuTens Bnpase
npeabsABUTb UCNONAHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 cTtaTbM 29 HacToALEero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AOroBopa O BbiNOAHEHUU paboT
(okasaHum ycnyr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|0Tp66V|Tel'Ib BrnpaBe OTKa3aTbCA OT UCNOJIHEHNA A0roBOPa O BbINMOJ/IHEHUN pa60T (OKaBaHMI/I YCI'IYI')



B ntoboe Bpema npu ycnoBuun onaiatbl UCNONHUTENO q)aKTM‘-IeCKM NMOHECEHHbIX UM pPacxonoB, CBA3AHHbIX
C UcnosiHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CrtaTtbsa 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCYIrK), MOXKET BbITb COCTaBNEHa TBEPAAA AN NPUBAM3UTENbHAA CMETA.

CocTaBnieHMe TaKoit cMmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 0b6A3aTeNnbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBENWYEHUA TBEPAON CMeTbl, a NOTpebuTens - ee
YMEHbLUEHWUSA, B TOM YNCIE B CIy4ae, KOT4a B MOMEHT 3aK/04YEHMA LOrOBOPA UCKAKOYANACh BO3MOXKHOCTb
npeAycMoTPETb NOJIHbIN 06beM Noa/exKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCyr) MAK HEOBXO4MMbIX
A1 3TOr0 PAacxo0B..

NcnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyLW,EeCTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepuanoB M 060pyAO0BaHUA, NPenoCTaBAfeMbIX UCMOJHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLLAMWU YCNYT, KOTOPOE He/b3s 6biN0 NPeaycMOTPETb MPU 3aKJYEHUN
aorosopa. lNpu oTKase noTpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMONAHUTENbL BNpPaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUSA  OOMOJIHUTENbHLIX PaboT  (OKasaHus
AONONHUTENbHbIX YCAYT) U NO 3TON NPUUMHE CYLLECTBEHHOro MpPeBbillieHUA NPUBAN3UTENBHO CMETHI,
NCnosIHUTEeIb 06513aH CBOEBPEMEHHO Npeaynpeants o6 aTom notpebutens. Ecam notpebutens He aan
coriacve Ha npesblweHne NPUBIM3UTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHWUA A0roBopa. B
3TOM C/ly4ae UCMONIHUTE/Ib MOXKET TpeboBaTb OT NoTpebuTena ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLNI NOTpebuTens o He0ob6xXoAMMOCTU NPeBbIEHUSA
nNpnbAN3UTENBHOM CMETbI, 0653aH UCMONHUTDL AOrOBOP, COXPAHAA NPaBO Ha onsaTty paboTbl (ycayru) B
npegenax npubAnN3nTENbHON CMETbI.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 MmaTepuana UCNONHUTENS

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHy0 40roBOPOM O BbINOJHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMM CPeacTBamMm, €CIN UHOE HE NPeAyCMOTPEHO AOTOBOPOM.
(B peq,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHuTenb, npenocTaBMBLUMA  MaTepuan ANAA BblNOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO MO MpasBuiaM 06 OTBETCTBEHHOCTM MPOAAaBLA 3a TOBapbl HEHaA/eKallero
KayecTBa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOMHUTENA ONJAYMBAETCA NOTPebUTeNEemM NPU 3aKNOYEHUN YKa3aHHOro 40roBopa
MOHOCTbIO MW B pa3mepe, YKasaHHOM B AOrOBOpPE O BbIMOAHEHMM PaboTbl C YCI0BMEM OKOHYATENLHOMO
pacyeTa Npu Moay4yeHUM noTpebutenem BbINOAHEHHOM UcnoaHWUTenem pPaboTbl, ecan MHOM NopAAOK
pacyeToB 3a maTepuan UCMONAHUTENA He NPeAyCMOTPEH CornalleHnemM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeaycMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOXKeT ObiTb
npeaocTaBieH  MCNoAHUTeNem notpebuTtento B KpeauT. [locneaytowee U3IMeEHeEHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCNOoIHUTENA He BfieYeT 3a coboll nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)



4, MaTepman NUCNONTHUTENA U HEO6XO,CI,MMbIe AnAa BbINOMHEHUA pa6OTbI TeXHKW4YeCKne cpeacrtea,
MHCTPYMEHTbI 1 NpoYee A0CTaBNAKTCA K MECTY BbINOJIHEHUA pa60T UCNONHUTENEM.

CraTtba 35. BbinonHeHMe paboTtbl U3 maTepuana (c Bewbio) notpeburens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTeEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepumana (BELLI,M) M npaBubHOE €ro CNosib3oBaHUE.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HENpPUrogHocTM WM HedobpoKayecTBEHHOCTM MepesaHHoro
notpebutenem matepuana (Bewwm);

npeacrtaBnTb OTHET 06 n3pacxogo0BaHUN maTepunasia 1 BO3BPATUTb €ro OCTATOK.

B cnyyae nonHOM MAM YacTUMYHOWM yTpaTbl (MoBpeXKAeHWs) maTepuana (BewM), NpUHATOro OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Bewwblo) aHAaNOrMYHOTO KayecTBa M MO KenaHWuto noTpebutens U3roToBUTb U3Aene M3 04HOPOAHOro
maTtepuana (Belm) B pa3ymHblii CPOK, a NpU OTCYTCTBMU OAHOPOAHOrO maTepuana (Bewm) aHaAorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LeHy yTpayeHHOro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoOro (mospeskgeHHOro) matepuana (Belin) onpeaenserca, UCXoAs U3 LEHbI
maTepuana (Belin), cylLecTBOBaBLUE B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AoaKHO 6bino
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOIBHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaHUA UK
B A€Hb BbIHECEHMA cyaebHOoro pelwenus, ecin TpeboBaHue noTpebuTtens 4o06PoOBO/IbHO YA0BNETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, OMpeaenseTcs B [JAOroBoOpe o
BbINOJIHEHUWN PAbOTbl UM B UHOM AOKYMeEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME,
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenn ocBo6OMKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WMAW YacCTUYHYK yTpaTy
(noBpexageHve) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecan notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero No/Hy
WA YaCTUYHYIO yTpaTy (noBpexkaeHue) NMbo ecnu yKasaHHble CBOMCTBa MaTepuana (Bewu) He Morau
6bITb 0BHAPYKEHbI MPU Had/exKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. Ob6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOJIHAEMOIi paboTbl (OKa3biBaeMoOW yC/yru) Mau nosseyb 3a
co60i1 HEBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMMPOBATL NOTPEBUTENS O TOM, YTO cobaloaeHue
YKa3aHUi NoTpebutens n MHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENSA, MOTYT CHU3UTb KayecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOW yCAyr1) MaM noBaedb 3a cob0i HEBO3MOMKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTenb, HeCMOTpPs Ha CBOeBpemeHHoe U 06O0CHOBaHHOE WHPOPMUPOBaHUE
UCMONIHUTENEM, B PA3yMHbIA CPOK HEe 3aMEHUT HEMPUTOAHBIN NN HeZ0OPOKAYeCTBEHHbIM MaTepuan, He
M3MEHMUT YKasaHW o cnocobe BbiNoSHEHWUA pPaboTbl (OKasaHWA ycayrv) AMbBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KayecTBO BbIMOJIHAEMOMN paboTbl (OKasbiBaeMoM ycayru),
MCMOIHWUTENb BMNPaBe OTKA3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMOJHEHUMN PaboTbl (OKAa3aHMM yCayrun) u



notpeboBaTb NONHOIO BO3MeELLEHMA YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopagoKk un ¢opmbl onaaTbl BbINOJIHEHHOW PaboTbl (OKa3aHHOI ycnyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI OrOBOPOM C UCNOSHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb 06a3aH oNAaTUTL BbINOJHEHHYIO NCMOAHUTENEM B NOSHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacma notpedbutena paborta MoxKeT ObITb ONaaYeHa UM NPU 3aKNHOHEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4auyM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HANUYHbLIX WK
6e3HaINYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumm.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycayr) notpebuTtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTem BHECEHWS HaZN4HbIX
AEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb Mo NpuemMy naatexen eomusmnmyecknx nnu, nMbo GaHKOBCKOMY
naaTteXHomy  areHty (cybareHTy), OCyWecTBAAIOWEMY OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, eCIN MHOE He YCTaHOBAEHO denepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbLIMM MPaBOBbIMM aKTamu Poccuiickon ®Pepepaunn. Mpu atom
obAsaTenbcTBa notpebuTtens nepes NpoAasuUoOM (McnonHUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mMepe BHECEHHbIX AeHEXHbIX CPeaCcTB C MOMEHTA BHECEHUA HaNUYHbIX
OEHEeXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLYy (MCNOMHUTEND), MO0 B KPEeAUTHYIO OpraHM3aLmio, 1Mbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATENbHOCTb MO NpUemy nnaTtexen Gpusnyeckux nul, anmbo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O BaHKax M 6aHKOBCKOM AesATeIbHOCTU.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PerynnpoBaHue oKa3aHUA OTAENbHbIX BUAOB yCAyr

NocnepcTeuA HapyLweHuA YCHOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eCAn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeﬁCTBMG HaCTOFlU.LEVI rnasbl, onpeanenAaroTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKka3aHMA OTAENbHbIX BUA,0B YC/Yr, BbiNO/JIHEHUA OTAENbHbIX BUA0B paboT
notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINONHEHUA OTAENbHbIX BUA0B paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickon deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA Haa30p B 061acTH 3aLWKUTbI NpaB NnoTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)



1. depepanbHblit  rocyaapCTBEHHbIM Hags3op B 06n1acTM  3awuTbl NpaB  noTpebutenei
OCYLLECTBNSETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM WCMOJHUTENBHOW BAAacTU (fanee - opraH
rocyAapCTBeHHOro Hag3opa) B Nopsaake, yctaHoBneHHOM MpaBuTenbcTBom Poccuiickoit Peaepauunn.

2. PepepanbHblii rocyaapcTBEHHbIN Haa3op B 061acTu 3aWuTbl NpasB NnoTpebuTtenei BKAOYaET B
cebsa:

1) opraHusaumMio M nNpoBedeHMe MPOBEPOK COBNIAEHUA M3rOTOBUTENAMU (MCMOJHUTENAMMU,
npoaasLamn, YNOAHOMOYEHHbIMM OPraHU3aUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMK
npeanpuHUMaTensaMmmn, MmnopTepamm) TpeboBaHUIi, YCTaHOBAEGHHbIX MEMKAYHAPOAHbIMU A0roBOpPamM
Poccuitickoli depepalmm, HacToAWMM 3aKOHOM, ApyrMmu deaepanbHbIMU 3aKOHaMU U UHbIMU
HOPMaTUBHbIMUM MPaBOBbIMUK aKTamu Poccuiickolt deaepauum, peryampyolmMmm oTHoWeHUs B obnactu
3alWmMTbl NpaB notpebutenen (nanee - ob6ssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX UL
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHv3auMio U NpoBeAeHMe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) obA3aTenbHbIm
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBapOB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
notpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHne AelcTBUI, BBOAAWMX NoTpebutenen B
3abnyKaeHWe, U NPeaoTBPALLEHME MPUYMHEHMS BPeda MMYLLECTBY noTpebuteneid, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMM AoroBopamm Poccuitickolt ®eaepaunn, deaepanbHbiMU 3aKOHAMU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit deaepaumuy;

3) npMmeHeHue B NOpsAAKe, YCTaHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuiickoit depepauum, mep
npeceyeHmA HapyLweHnit 06a3aTenbHbIX TpeboBaHWI, BblAady NpesnmMCcaHnii 0 NPeKpaLLeHUN HAPYLLUEHW
npaB noTpebuTtenein, 0 nNpeKpaleHUM HapylweHun obss3aTesbHbIX TpeboBaHWM, 00 YyCTpaHEHUU
BbIAB/IEHHbIX HapyleHuin o0bnaA3aTenbHbiXx TPebOBaHMN, MPUBJIEYEHUE K OTBETCTBEHHOCTM /UL,
COBEPLUMBLUMX TaKME HAPYLUEHUS;

4) cncremaTunyeckoe Ha6}'II'O,D,EHME 33 MCNoNHeHuemM o0653aTenbHbIX Tpe6OBaHMV1, aHann3 u
NPOrHo3npoBaHMe COCTOAHMA  UCMOJSTHEHUA o0bna3aTeNbHbIX TpEGOBaHMﬁ npum ocyuwecrts/ieHnn
N3roTosuTeENAMMU (MCI'IOHHMTEHHMM, npoaasuamu, YNO/THOMOYEHHbIMMU opraHnsaumamum nnn
YNONHOMOYEHHbIMN MHONBUAYA/IbHBIMU NpegnpuHNUMaATENIAMMN, VIMI'IOpTepaMM) cBoem AeATENbHOCTHU;

5) cTaTuctMyeckoe HabnogeHue B obnactu obecneyeHus 3alumUTbl NpaB noTpebutenen, yyer u
aHanM3 Ccny4yaeB NPUUUHEHUS BPeOA KU3HU W 340pOBbIO MOTPebUTenen, OKpyKallen cpese u
MMyLLECTBY NoTpebutene, cBA3aHHOro ¢ NpuobpeTeHnem M UCNob3oBaHMEM TOBapoB (paboT, ycayr) ¢
HeJoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nMbo C npegocTaBieHMEM noTpebuTensm
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOMN U BBOAALLEN B 3abayxaeHMe uHopmaumm o ToBapax
(paboTax, ycnyrax);

(B pen. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKN 3GdEeKTMBHOCTU dpeaepasibHOro rocygapcTBeHHOro
Hag3opa B 061acTM 3aWmThl Npas noTpebuTenel;

7) e)erogHylo noAroTOBKY Ha OCHOBAaHWWM pPe3yNbTaToB AeATENbHOCTH, MpeayCMOTPEHHOM
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapcTBEHHbIX AOKAaA40B O 3aliuTe npas noTpebuteneit B
Poccuiickolt degepaumm B nopaake, yctaHosaeHHom MpasutenbctBom Poccuiickoit deaepaumm.

3. K oTHOLEHUAM, CBA3AHHbIM C OcyLlecTBieHMeM denepasbHOro rocygapcTBEHHOrO Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMer U nNpoBeAeHWEM MPOBEPOK M3roToBUTENEM
(ucnonHuTenein, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3aumMii UAN YIONHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuvHMmaTenein, UMNoOpPTepoB), NPUMEHAIOTCA NonoKeHusa desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-®3 "O 3awmTe NpaB LOPUSUYECKUX NNL, U UHAMBUAYANbHbLIX NPeAnpUHMMATENEN NpK
OCYLLEeCTB/IEHUN rOCYAapPCTBEHHOIO KOHTPOA (Haa30pa) U MyHULMNANbLHOTO KOHTpoAnA".



4. [onKHOCTHble /MUa OpraHa rocyAapCcTBEHHOro Haj3opa B MopAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuitickoit Pegepauunm, MmetoT NpaBso:

1) 3anpawmBaTh M NOAY4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOTO CaMOyMNpaBAeHUs, ObOLLECTBEHHbIX OpraHU3aLumi,
usrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MUAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX NPeAnpUHUMATENEN, UMNOPTEPOB) MHGOPMALMIO M AOKYMEHTLI MO BONPOCAM 3aLLMTbI
npas notpebutenen;

2) b6ecnpenATCTBEHHO MO NpPeabABAEHUU CAYXKebHOro yAO0CTOBEPEeHUA UM KOMWKU NpUKasa
(pacnopsaxenus) pykosoauTens (3amecTutens PyKoBoAMTENA) opraHa rocyAapCTBEHHOro Haasopa o
Ha3HaYyeHMM MPOBEPKM MocellaTb TEPPUTOPUID, 3A4aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
nsrotosutenem (MCnofHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOW OpraHnsaLUmein Uan ynoJHOMOYEHHbIM
WHAMBUAOYANbHBIM MPeAnpUHMMATENEM, MUMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHUs MeponpuUATUIA NO KOHTPOIO;

3) nposoauTb oT6Op Npob W 06pasuoB TOBApPOB, NPeAHA3HAYEHHbIX A1A peanusauun u
peanusyembix NOTPEBUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHWUI, UCMbITAaHW;

4) BblaaBaTb U3roTOBUTENSM (MCNONHUTENSAM, NPOAABLAM, YNIONTHOMOYEHHbIM OpraHM3aunam Uam
YNONHOMOYEHHbIM  WUHAMBMAYA/IbHbIM  NPeAnpUHMMAaTENsaM, MMMopTepamMm)  npeanucaHna o
NpeKpawWeHM HapyleHnn npaB noTpebuTteneir, O MNPEKPAWEHUN HapyLWEHU o0ba3aTesbHbIX
TpeboBaHUIn, 06 YCTpaHEHUM BbISB/IEHHbIX HapylleHU oba3aTenbHbIXx TpeboBaHU, O NpoBeAeHUU
MEpoOnpUATM No obecneyeHWo MNpPeaoTBPALLEHMSA Bpeda KMU3HM, 300POBbI0 M MMYLLECTBY
noTpebuTenein, okpyrKatoulen cpeae;

5) cocTtaBnATb MPOTOKO/bI 06 aAMMHUCTPATMBHbIX NPaBOHAPYLIEHUAX B 061acTU 3almThbl Npas
notpebuteneil, paccmatpuBaTb Aefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX W
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKMX HAPYLLEHWN;

6) HanpaBAATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HApPYWeEHUAMMU
06s3aTeNbHbIX TPebOBaAHWUA, AN PELUeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX A€ NO NpU3HaKam
npecTyniaeHuis;

7) obpawaTtbca B cyd C 3afBAEHUMAMM B 3allMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebuTesnei, a TaKkKe C 3aABAEHUAMW O JIMKBUAALMU W3rOTOBUTENA
(ucnonHuTena, npopasua, YMNOJAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalLeHuK
AeATeNbHOCTU nHAMBUAYyanbHOro npeanpuHUMmaTena (yI'IOﬂHOMOl-IeHHOFO NnHAnBMNAyanbHOro
npegnpuvHMmaTtensa) 3a Heo4HOKpaTHOe (4Ba 1 Hbosee pasa B TeYEHUE OLHOTO KasieHAaPHOro roga) uam
royboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBAEHUA NOAel) HapyweHue npas
notpebuTenei.

5. OpraH rocygapCTBEHHOro Hag3opa MOMeT 6biTb MPUBAEYEH CYAOM K ydacTuio B gene nnbo
Brpase BCTYNaTb B €10 NO CBOEN UHULMATUBE UAWN MO UHMLMATUBE /INL, YYACTBYIOLIMUX B AeNe, ANs AaUn
3aK/0YEHMA NO Aeny B Uensx 3aWuTbl NpaB  noTpebuTenei B nopsaake, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MNpeanucaHue, BblAaHHOE MPU OCYLLECTBAEHMUM FOCYAAaPCTBEHHOMO Haa30pa B 06/1acT 3aWmThI
npas notpebutenen, MmoxeT bbiTb 063Kano0BaHO B apOUTPaKHbIV Cy4 B TeYEHME TPeX MECSLLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHuA o6 o6)kasnoBaHMM 3TOrO NpeanucaHus K MpPoOM3BOACTBY
apbuTpaxKHOro cysa UCNONHEHWe 3TOro NpeAnucaHusa NPUOCTaHABANBAETCA A0 AHA BCTYN/EHUA peLleHnn
apbuTpaxKHOro cyaa B 3aKOHHYHO CUy.

(n. 5.1 BBeaeH ®eanepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTtBeHHOro Hag3opa BnpaBe OaBaTb pPa3bACHEHMA MO BOMPOCamM NMPUMMeEeHeHUA
3aKOHOB N MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoi dDe,a,epau,MM, peryanpyrouwnx oTHoweHunA B



obnactu 3aWmThI NpaB noTpebuTenei.

7. rOCYﬂ,apCTBEHHbe/‘I Hag3o0p 3a COOTBETCTBMEM TOBApPOB Tp66OBaHMFIM 6e30ﬂaCHOCTM,
YCTAQHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCyWwecCTBAAETCA TakKXke  YNO/IHOMOYEHHbIMU
d)e,ﬂ,epaﬂbelMM opraHamu NCNOJIHUTENbHOWN B/1IACTU B COOTBETCTBUM C 3aKOHOAATE/NNIbCTBOM Poccuitckoit
CDe,u,epau,MM O TEXHUYECKOM peryampoBaHunmn.

8. OpraH rocyapcTBEHHONo HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU peaepanbHbiMM OpraHamm
NCMOJIHUTENbHOM BNACTU, YKa3aHHbIMKW B NyHKTE 7 HACTOALLENM CTaTbW, ocylecTeasetr GopMmnpoBaHme U
BeeHME OTKPbITOro M 06LeA0CTYyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWwmTbl npaB noTtpebutenei, KayectBa M 6esomacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoint Peaepaymn.

(n. 8 BBepeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

Cratba 41. 0683aHHOCTb WU3roToBUTENA (MCNOAHWUTENs, MNpPoAaBLUQd, YNOJAHOMOYEHHOMU
OpPraHM3auuM WIM YNOJIHOMOYEHHOIO0 WHAUBUAYAZIbHOTO nNpeAnpUHMMATENsA, UMNopTepa) no
npeAocTaB/NeHNI0 UHGOPMALUKN OPraHy rocyAapCcTBEHHOro HaA30pa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3auMa MAN YNOJAHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNoOpTep) no TpeboBaHMIO OpraHa rocyAapcTBEHHOrO HaA30pa,
€ro AOJIKHOCTHbIX UL, 00653aH NPefoCTaBUTb B YCTAHOBJIEHHbIA MMM CPOK AOCTOBEPHbIE CBEAEHMUS,
OOKYMEHTaUMIo, 06bACHEHMA B MMCbMEHHOM U (1K) YCTHOM Ppopme M MHYI0 MHPOopMaLLMIO, HeobXxoauMyto
ONA OCyLLEeCcTB/IeHMA OpPraHOM rocy4apCTBEHHOIO HaA30pa M ero AOKHOCTHbIMU INLLAMM MOTHOMOYNN,
YCTAHOB/IEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon deaepaumiu.

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MonNHOMOYMA BbICLUMX WCMOJIHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybvekToB PoccuiicKoit Pegepaumnn B 061acT 3aLmMTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICLUMIA  MCMONHWUTENbHbIA OpraH rocyZfapCTBEHHOW BAAcTM COOTBETCTBYIOLWLEro cybbekTa
Poccuitckoit degepauun ocyLecTBAseT MeponpuaTUA No peanusaumu, obecneyeHuio 1 3aluTe npas
noTpebutenei n B Npeaenax CBOMUX NOAHOMOUYNIN NPUHNUMAET ONpeaesieHHble Mepbl.

KoHcynbTaHTlAOC: NnpyMeYaHme.

MonoxeHna ctaTbm 42.2 pacnpoCTPAHAOTCA Ha NOHOMOYMSA deaepanbHbIX OPraHOB UCMONHUTEIbHOM
BN1AaCTM, KOTOPble He MepefaHbl A1A OCYLLeCTBAEHUA OpraHam roCyZAapCTBEHHOW BNACTU CyObEKTOB
Poccuintckoin Pepepaumm n opraHam MeCcTHOro CaMoynpaBieHNA COOTBETCTBYHOLWMMKN denepasbHbIMU
3aKoHamu.

Ctatba 42.2. Mepepauya OCYyLLECTB/NIEHUA MNONHOMOYUIA OpraHa rocygapcTBeHHOro Hapgsopa
opraHam UCMOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon Pepepaumm
(eBepeHa PepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa rocygapCTBEHHOro Haz3opa MO  OCYyLecCTB/eHUo  deaepanbHOro
rocyapcTBeHHOro Haasopa B obnacTy 3alWuMThl NpaB noTpebuteneli moryt nepeaaBaTbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoih  depepauuu
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBNeHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpPraHM3aLMM 3aKOHOLATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAapCTBEHHOM BAacTu cybbekToB Poccuiickolt
depepaunn’.



Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMMU aKTaMmu Poccuiickon degepauum
(B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHAMM M WHbIMU HOPMATUBHbLIMM
npaBoBbIMKW akTaMn Poccuinckoit Pegepaunu, npoaasel, (MCNOAHUTENb, U3FOTOBUTE/b, YNONHOMOYEHHanN
OpraHusaumMs WAM  YNOJIHOMOYEHHbIA WMHAMBUAYA/bHbIM NpeanpuHUMaTENb, MWMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKAAHCKO-MPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTeibcTBoM Poccuiickoit Peagepaumu.

CratbA 44. OcywecTBieHue 3aluTbl NPaB NoTpebuteneit opraHaMn MecTHOro camoynpas/ieHuUn
(B peq,. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNANBHOTO 06Pa30BaHUA OpraHbl
MECTHOIO CaMoynpaBieHNA BNPaBe:

paccmaTtpuBaTb Xanobbl noTpebuteneil, KOHCYNbTMPOBaTb MX MO BOMPOCaM 3aliuUTbl Mpas
nortpebuTenei;

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpeburteneit).

Mpu BbIABNEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaanexallero Kavecrsa, a
TAKXE OMacHbIX A5 KU3HW, 340pO0BbA, WMMYLLECTBA nNOTpebuTenen u OKpyKatowen cpeabl
He3amea/MTeNbHO u3Bewatb 06 3Tom  deaepasbHble  OpraHbl  UCMOJIHUTE/NIBHOW  BAACTH,
OCYLLECTBAAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbio TOBapoB (paborT, ycnyr).

Mpuem Xanob noTpedbuTtenenn MoMKeT OCYyLLeCTBAATbLCA 4Yepe3 MHOropYyHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHNA roCYyAapPCTBEHHbIX U MYHULMMANbHbIX YCAYT.
(yacTb TpeTba BBeaeHa deaepanbHbIM 3akoHOM OT 28.07.2012 N 133-93)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTtenei (Mx accoumaumii, cor30B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0OPOBO/NLHON OCHOBE B 06LLECTBEHHbIE 06beAUHEeHMUA
notpebuTeneit (Mx accoumaLmm, Colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHud (MX accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTtBeHHble 0b6beanHeHMsA noTpebutenelt (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOWX YCTaBHbIX Lieieli BNpase:

y4yacTBOBaThb B pa3paboTke obssaTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M WHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLLeHUs B 061acTu 3aWmTbl NpaB noTpebuteneit;

NPOBOAWUTbL HE3aBMCUMYIO SKCMepTU3y KadecTsa, 6e3onacHoCT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoAaBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUUN O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIN KOHTPOAb 3a CObA0AEHMEM NpaB NnoTpebutenei U HanpasAsATb B
OpraH rocyZapCTBEHHOTO HaA30pa W OpraHbl MEeCTHOTO camoynpasneHus UHopmauuio o akTax
HapyweHWit NpaB noTpebuTenei ONA NPOBELEeHWA MPOBEPKU 3TUX GAKTOB WM MPUHATUA B Cayyae WX
NOATBEPKAEHMUA Mep MO MNPeceyeHuto HapylweHuli npaB noTpebuTtenelt B npegenax MoJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUM 3KCNEPTU3 NO GaKTaM HapyLleHuWl Npas noTpebutenei



B CBA3W C 0bpaweHnamm notpebutenei. Mpu ocyLLecTBNeHNN 06LLLECTBEHHOIO KOHTPO/IA 0BLLECTBEHHbIe
obbeanHeHns noTpebutenen (Mx accoumaumm, colosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(ucnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNONHOMOYEHHbIX UHANBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/eHne JOKYMEHTOB (BbINO/HEHME AENCTBUIM), 06A3aHHOCTb
npeacTaBaeHnn (BbINoJHEHWA) KOTOPbIX Mo TpeboBaHUIO NoTpebuTensa He yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenen n 0 HEOHBXOAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCNeA0BaHUI KauecTBa TOBapoB (paboT, ycayr), a TakKe UHYI0
nHpopmaumio, Kotopasa byaeT cnocobcTBOBaThL peasnsaLmm NpaB U 3aKOHHbIX MHTepecoB NoTpebutenei.
My6nuMKkyemble O06LLECTBEHHbIMM 06beAMHEHMAMKU noTpebuteneit (MX accoumaumsmu, Co3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCNEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PeKkNamoil;

BHOCUTb B ¢deaepanbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aLMM MNPensioKeHus o
NPUHATAX Mep NO NOBbILEHWIO KayecTBa TOBapOoB (paboT, yciyr), Mo NpMOCTaHOBAEHWUIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUS PaboT, OKasaHWA ycayr), No OT3bIBY C BHYTPEHHErO pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLMX MPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U degepasnbHble OpraHbl UCMOAHUTENbHOW BAACTM MaTepuasbl O
NpuMBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MPOU3BOACTBO M pPeann3aumio ToBapos
(BbINONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEeMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapylialowmx npasBa notpebuTenen, ycTaHOB/IEHHbIE 3aKOHaMW U WHbIMU
HOPMaTUBHbLIMM NPaBOBbIMWU akKTamu Poccuiickoit ®epepauymu;

obpawaTtbca B OpraHbl MNPOKypaTypbl C nNpocbbaMyn MPUHECTU MpPOTecTbl O MNPU3HAHUK
HeOeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENbHOW B/IAaCTM, aKTOB OpraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinickon  Pegepaumm M akTOB  OpPraHOB  MECTHOTro
Camoynpas/ieHNs, MPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryMpyoLmnmMm OTHOLIEHUA B 06/1aCTU 3aLWMTbI
npas noTpebutenein HOPMaTMBHbIM NPaBOBbLIM aKTam Poccuiickoin deaepauum;

obpawaTbca B CyAbl C 3aAB/MEHWAMM B 3alUMTy npaB notpebuTeneil U 3aKOHHbIX MHTEPECoB
OTZeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenei, HeonpeaeneHHOro Kpyra notTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZlapCTBEHHOro Haasopa B GOPMMPOBAHUN OTKPbITbIX U
061W,e0CTYNHbIX FOCYAapPCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 06/1acTu 3aWwmTbl NpaB noTpebuteneis,
KayecTBa u besonacHocTV ToBapoB (paborT, ycnyr).

(ab3au, BBegeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CtatbA 46. 3aLMTa NPAB U 3aKOHHbIX MHTEPECOB HEONpeAe/IeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camMoynpasieHusa, obLecTBEeHHble
obbeaMHeHWA noTpebuteneit (Mx accoumaumu, coo3bl) BMpaBe MNPeabABAATb WCKM B Cyabl O
NpPeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Nam ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMMNOPTEPA) B OTHOLLEHUM
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NPaBOHAPYLUMTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMALMM MAM MHbIM cnocobom Ao cBeAeHMA noTpebuTenei
peleHue cyAaa.

BCTyI'IMBLLIee B 3aKOHHYIO CUny peleHne cyaa o NnpusHaHum AEﬁCTBMﬁ n3rotosuntenA (I/ICI']OI'IHVITEﬂ‘r'I,



npoaasua, yl'lOJ'IHOMO‘-IGHHOﬁ OopraHnsauunu nnn YNO/THOMOYEHHOIo NMHONBMAYanbHOIo
npegnpuHUmMmaTensa, MNmopTepa) npotneonpasHbiMmnM B  OTHOWEHWM HeonpeaeneHHoro Kpyra
I'IOTpE6VITEﬂEl7I obAsaTenbHo Aana cyga, paccmartpuearowero UCK ﬂOTpe6MTeﬂﬂ O 3auuTte ero npas,
BO3HUKLWUNX BCAeaAcCTBME HACTyNNEHUA TpPpaxKOaHCKO-NMPaBOBbIX FIOCIIE,D,CTBVII\/‘I AeﬁCTBMﬁ n3rotosunTenAa
(MCﬂOI’IHMTEJ’IH, npoaasua, yﬂOﬂHOMO‘-IEHHOVI opraHnsaummn nam ynoaHOMOYeHHOro MHAMBUAyaibHOTO
npegnpuHmMmaTens, MMﬂOpTepa), B 4aCTuW BOMpPOCOB, UMENUN TN MECTO TaKune ,D,EVICTBVIH M COBEPLLUEHbI NN
OHMU NU3roToBUTENIEM (MCFIOI'IHMTEIIEM, npoaasuom, yI'IOI'lHOMO‘-IeHHOI\/‘I opraHM3aume171 nnun
YNONTHOMOYEHHbIM MHOAUBUAYANNbHbIM NMPEANPUHUMATENEM, MMI'IOpTepOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabsaBAEHHOro Ob6LLEeCTBEHHbIM 06begUHEHUEM
notpebuteneit (Ux accoumaumein, COK30M), OpraHaMm MECTHOTO CamOoyMpaB/eHMA B WHTepecax
Heonpeae/NeHHOro Kpyra notpebutenen, cyg NPUHMMaET pelleHne O BO3MELLEHUM 0bLecTBEHHOMY
obbeauHeHUo notpebutenein (Mx accoumauum, Cow3y), opraHam MEeCTHOrO CamMOoyMpaB/ieHUs BCeX
NMOHECEHHbIX MO AeNy cyAeBHbIX U3LEPIKEK, a TaKKe UHbIX BOSHUKLLMX 40 06paLLeHuMA B Cya, U CBA3AHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacxofoB, B TOM YMC/IE PAacXOo40B Ha NPoBeAeHMEe HEe3aBUCUMO
3KCnepTusbl B C/ly4ae BbIABAEHWA B pe3y/bTaTe MNPOBEAEHMA TaKOW 3KCMEePTU3bl HapyLUeHUs
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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